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September 23, 2008
PRINTERS FOR DISTRICT USE
BID #5DOC 09-B-021 CB
Addendum #1

This addendum is being issued to clarify and or answer any questions regarding the
subject Bid.

Question:
Does the District want Next Business Day Exchange Warranty or On-Site Warranty?

Answer:

The District would prefer on-site maintenance, however, some suppliers chose to
exchange the printer if the value of the printer is below a certain dollar value and
uneconomical to repair. The District will accept a combination of both.

NOTE: There are no other changes.

The Bid opening date and time, October 2, 2008 at 2:00 p.m. and location will remain the
same as stated in the original bid documents.

If you have any questions regarding this Addendum please feel free to contact Charles
Brooks, Senior Buyer by phone at (407) 870-4023 or by fax at (407) 870-4616 or by email
at brooksc@osceola.k12.fl.us
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