SUBMIT TO:
The School District of Osceola County,
Florida
Purchasing Department, Building 2000
817 Bill Beck Blvd.
Kissimmee, FL 34744

CONTACT PERSON:
Neil D McDonald

Telephone #: 407.870.4630
Fax #: 407.870.4616

REQUEST FOR PROPOSAL

AN EQUAL OPPORTUNITY EMPLOYER
www.osceola.k12.fl.us/depts/Purchasing/Index.asp

Date issued: May 22, 2009

TITLE: Healthcare Clinic (Onsite) for the School District
of Osceola County, Florida

NUMBER:
SDOC 09-P-119 NM

SUBMITTAL DEADLINE:
June 23, 2009 at 2:00 PM

PRE PROPOSAL CONFERENCE - DATE, TIME AND LOCATION:

June 2, 2009 at 9:00 AM

School District of Osceola County, Purchasing Department, 817 Bill Beck

Blvd., Building 2000, Kissimmee, Florida

SUBMITTALS RECEIVED AFTER ABOVE DATE
AND TIME WILL NOT BE CONSIDERED

FIRM’S NAME:

MAILING ADDRESS:

CITY — STATE - ZIP:

TELEPHONE NO:

X

Authorized Signature

Typed Name

FAX NO:

FEDERAL ID NO. OR SOCIAL SECURITY NO.

Title Date

Email Address

THIS FORM MUST BE COMPLETED AND RETURNED WITH YOUR RESPONSE
GENERAL CONDITIONS AND INSTRUCTIONS
** % * Pl EASE READ CAREFULLY * ** *
Individuals covered by the Americans with Disabilities Act of 1990 in need of accommodations to attend public openings or meetings sponsored by the School District of
Osceola County Purchasing Department shall contact the Purchasing Department at 407.870.4630, at least five (5) days prior to the scheduled opening or meeting.

1. SUBMISSION OF OFFERS: All offers shall be submitted in a sealed
envelope or package. The invitation number, title, and opening date shall
be clearly displayed on the outside of the sealed envelope or package. The
delivery of responses to the School District of Osceola County Purchasing
Department prior to the specified date and time is solely and strictly the
responsibility of the offeror. Any submittal received in the Purchasing
Department after the specified date and time will not be considered.

Responses shall be submitted on forms provided by the School Board.
Additional information may be attached to the submittal. Facsimile
submissions are NOT acceptable. No offer may be modified after
acceptance. No offer may be withdrawn after opening for a period of sixty
(60) days unless otherwise specified.

2. EXECUTION OF OFFER: Offer shall contain a manual signature in the
space(s) provided of a representative authorized to legally bind the offeror
to the provisions therein. All spaces requesting information from the
offeror shall be completed. Responses shall be typed or printed in ink. Use
of erasable ink or pencil is not permitted. Any correction made by the
offeror to any entry must be initialed.

3. OPENING: Opening shall be public in the School District Purchasing
Department immediately following the advertised deadline date and time
for receipt of submittals. Pursuant to Section 119.07(3) (b) Florida Statutes
(1991) no further information regarding offers submitted will be made
public until such time of intended award or ten (10) days, whichever is
earlier.

4., PUBLIC RECORD: The School District is governed by the Public Record
Law, Chapter 119, Florida Statutes. Pursuant to Chapter 119 only trade
secrets as defined in Section 812.081, Florida Statute shall be exempt from
disclosure.

7.

CLARIFICATION/CORRECTION OF ENTRY: The School Board
reserves the right to allow for the clarification of questionable entries and the
correction of OBVIOUS MISTAKES.

INTERPRETATION/ADDENDA: Any questions concerning conditions and
specifications shall be directed to the designated contact person. Those
interpretations which may affect the eventual outcome of the invitation/offer
shall be furnished in writing to prospective offerors.

No interpretation shall be considered binding unless provided in writing by the
School District Purchasing Department in the form of an addendum. Any
addenda issued shall be acknowledged by signature and returned with offeror’s
response.

Failure to acknowledge addenda may result in the offer not being considered.

INCURRED EXPENSES: This invitation does not commit the School Board
to make an award nor shall the School Board be responsible for any cost or
expense which may be incurred by any respondent in preparing and submitting
a reply, or any cost or expense incurred by any respondent prior to the execution
of a purchase order or contract agreement.

PRICING: Unless otherwise specified prices offered shall remain firm for a
period of at least sixty (60) days; all pricing of goods shall include FOB
DESTINATION, all packing, handling, shipping charges and delivery to any
point(s) within the School District to a secure area or inside delivery; all prices
of services shall include all expenses necessary to provide the service at the
location specified.
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11.
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16.

ADDITIONAL TERMS & CONDITIONS: The School Board reserves
the right to reject offers containing terms or conditions contradictory to
those requested in the invitation specifications.

TAXES: The School District of Osceola County is exempt from Federal
and State Tax for Tangible Personal Property. Florida State Exemption
Certificate No. 85-8012500806C-9. Vendors or Contractors doing business
with the School District of Osceola County shall not be exempted from
paying sales tax to their suppliers for materials to fulfill contractual
obligations with the District, nor shall any Vendor/Contractor be authorized
to use the District's Tax Exemption Number in securing such materials.

DISCOUNTS: All discounts except those for prompt payment shall be
considered in determining the lowest net cost for evaluation purposes.

MEETS SPECIFICATIONS: The offeror represents that all offers to this
invitation shall meet or exceed the minimum requirements specified.

BRAND NAME OR EQUAL: If items requested by this invitation have
been identified in the specifications by a Brand Name “OR EQUAL”
description, such identification is intended to be descriptive and not
restrictive and is to indicate the quality and characteristics of products that
will be acceptable. Offers proposing “equal” products will be considered
for award if such products are clearly identified in the offer and are
determined by the School Board to meet fully the salient characteristic
requirements listed in the specifications.

Unless the offeror clearly indicates in his/her offer that he/she is proposing
an “equal” product, the offer shall be considered as offering the same brand
name product referenced in the specifications.

If the offeror proposes to furnish an “equal” product, the brand name of the
product to be furnished shall be clearly identified. The evaluation of offers
and the determination as to equality of the product offered shall be the
responsibility of the School Board and will be based on information
furnished by the offeror. The Purchasing Department is not responsible for
locating or securing any information which is not identified in the response
and reasonably available to the Purchasing Department. To insure that
sufficient information is available the offeror shall furnish as part of the
response all descriptive material necessary for the Purchasing Department to
determine whether the product offered meets the salient characteristics
required by the specifications and establish exactly what the offeror
proposes to furnish and what the School Board would be binding itself to
purchase by making an award.

SAMPLES: When required, samples of products shall be furnished with
response to the School Board at no charge. Samples may be tested and will
not be returned to the offeror. The result of any and all testing shall be
made available upon written request.

SILENCE OF SPECIFICATIONS: The apparent silence of these
specifications or any supplemental specifications as to details or the
omission from same of any detailed description concerning any point, shall
be regarded as meaning that only the best commercial practices are to
prevail and that only materials of first quality and correct type, size, and
design are to be used. All workmanship shall be first quality. All
interpretations of specifications shall be made upon the basis of this
statement.

GOVERNING LAWS AND VENUE: All legal proceedings brought in
connection with this Contract shall only be brought in a state or federal
court located in the State of Florida. Venue in state court shall be in
Osceola County, Florida. Venue in federal court shall be in the United
States District Court, Middle District of Florida, Orlando Division. Each
party hereby agrees to submit to the personal jurisdiction of these courts for
any lawsuits filed there against such party arising under or in connection
with this Contract. In the event that a legal proceeding is brought for the
enforcement of any term of the contract, or any right arising there from, the
parties expressly waive their respective rights to have such action tried by
jury trial and hereby consent to the use of non-jury trial for the adjudication
of such suit.

All questions concerning the validity, operation, interpretation, construction
and enforcement of any terms, covenants or conditions of this Contract shall
in all respects be governed by and determined in accordance with the laws
of the State of Florida without giving effect to the choice of law principles
thereof and unless otherwise preempted by federal law.
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ASSIGNMENT: Any agreement to purchase issued pursuant to this
invitation and award thereof and the monies which may become due
hereunder are not assignable except with the prior written approval of the
School Board.

CONTENT OF INVITATION/RESPONSE: The contents of this
invitation, all terms, conditions, specifications, and requirements included
herein and the accepted and awarded response thereto may be incorporated
into an agreement to purchase and become legally binding. Any terms,
conditions, specifications, and/or requirements specific to the item or
service requested herein shall supersede the requirements of the
“GENERAL CONDITIONS AND INSTRUCTIONS.”

INDEMNIFICATION OF SCHOOL BOARD

The respondent shall indemnify, hold harmless and defend the School
Board, its officers, agents, and employees, from or on account of any
claims, losses, expenses, injuries, damages, or liability resulting or arising
solely from the respondent's performance or nonperformance of services
pursuant to this contract, excluding any claims, losses, expenses, injuries,
damage, or liability resulting or arising from the actions of School Board, its
officers, agents, or employees. The indemnification shall obligate the
respondent to defend, at its own expense or to provide for such defense, at
School Board's option, any and all claims and suits brought against School

Board that may result from the respondent's performance or
nonperformance of services pursuant to the contract.

PATENTS, COPYRIGHT, AND ROYALTIES: The supplier/provider,
without exception, shall indemnify and save harmless the School Board, its
officers, agents and employees from liability of any nature of Kind,
including cost and expenses for or on account of any copyrighted,
registered, patented, or wunpatented invention, process, or article
manufactured or used in the provision of goods and/or services, including
use by the School Board. If the supplier/provider uses any design, device,
or materials covered by letters, patent, copyright, or registration, it is
mutually agreed and understood without exception that the quoted price
shall include all royalties or costs arising from the use of such design,
device, or materials in any way involved.

TRAINING: Unless otherwise specified suppliers/providers may be
required at the convenience of and at no expense to the School Board to
provide training to School Board personnel in the operation and
maintenance of any item purchased as a result of this invitation.

ACCEPTANCE: Products purchased as a result of this invitation may be
tested for compliance with specifications. Items delivered not conforming
to specifications may be rejected and returned at respondent’s expense.
Those items and items not delivered by the delivery date specified in
accepted offer and/or purchase order may be purchased on the open market.
Any increase in cost may be charged against the respondent.

SAFETY WARRANTY: Any awarded supplier/provider including
dealers, distributors, and/or manufacturers shall be responsible for having
complied with all Federal, State, and local standards, regulations, and laws
concerning the product or service specified, and the use thereof, applicable
and effective on the date of manufacture or use or date in service including
safety and environmental standards as apply to both private industry and
governmental agencies.

WARRANTY: The offeror agrees that, unless otherwise specified, the
product and/or service furnished as a result of this invitation and award
thereto shall be covered by the most favorable commercial warranty the
offeror gives to any customer for comparable quantities of such products
and/or services and that the right and remedies provided herein are in
addition to and do not limit any rights afforded to the School Board by any
other provision of the invitation/offer.

AWARD: As the best interest of the School Board may require, the School
Board reserves the right to make award(s) by individual item, group of
items, all or none, or a combination thereof; on a geographical basis and/or
on a district wide basis with one or more supplier(s) or provider(s); to reject
any and all offers or waive any irregularity or technicality in offers received.
Offerors are cautioned to make no assumptions unless their offer has been
evaluated as being responsive. Any or all award(s) made as a result of this
invitation shall conform to applicable School Board Rules, State Board
Rules, and State of Florida Statutes.



26.

217.

28.

29.

VIOLATIONS: Any violation of any of the stipulations, terms, and/or
conditions listed and/or included herein may result in the respondent being
removed from the School Board Bid list and the /respondent being
disqualified from doing business with the School Board for a period of time
to be determined on a case-by-case basis.

For purposes of this Invitation and evaluation of responses hereto the
following shall apply: unit prices shall prevail over extended prices; written
matter shall prevail over typed matter; numbers spelled in word form shall
prevail over Arabic numerals (“one” over “1”). When not inconsistent with
context words used in the present tense include the future, words in the
plural number include the singular number, and words in the singular
number include the plural number. The word “shall” is always mandatory
and not merely directory.

GENERAL INFORMATION ABOUT THE DISTRICT: The District
and its governing board were created pursuant to Section 4, Article IX of the
Constitution of the State of Florida. The District is an independent taxing
and reporting entity managed, controlled, operated, administered, and
supervised by School District Officials in accordance with Chapters 1000-
1013, Florida Statutes. The Board consists of five elected officials
responsible for the adoption of policies, which govern the operation of the
District public schools. The Superintendent of Schools is responsible for
the administration and management of the schools and it’s departments
within the applicable parameters of state laws, State Board of Education
Rules, and School Board policies. The Superintendent is also specifically
delegated the responsibility of maintaining a uniform system of records and
accounts in the District by Section 1010.01, Florida Statutes as prescribed
by the State Board of Education.

The District is coterminous with Osceola County. The annual budget for
the District for 2007-2008 school year totals $999,422,956, including an
operating budget of $461,355,469, and a capital budget of $401,140,409.
The District operates thirty-nine schools, which includes twenty -one (21)
elementary schools, seven (7) middle schools, eight (8) high schools, two
(2) K thru 8 schools, and one (1) 6th thrul2th grade school. The District is
also responsible for twelve alternative educations sites, and seven charter
schools. The total full-time K-12 projected enrollment of public school
students for August 2007 is 53,070. Growth is projected to continue in the
future at an average of 2000 students per year.

UNIFORM COMMERCIAL CODE: The Uniform Commercial Code
(Florida Statues, Chapter 672) shall prevail as the basis for contractual
obligations between the awarded Contractor and the School District of
Osceola County for any terms and conditions not specifically stated in this

Request For Proposal.
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31.

32.

AVAILABILITY OF FUNDS
The obligations of the School District of Osceola County under this award
are subject to the availability of funds lawfully appropriated for its purpose
by the State of Florida and the School Board. All purchases are contingent
upon available District funding.

NO CONTACT: Vendors, contractors, consultants, or their representatives
shall not meet with, speak individually with, or otherwise communicate with
School Board members, the Superintendent, or School District staff, other
than the designated purchasing agent, and School Board members, the
Superintendent, or School District staff, other than the designated
purchasing agent, shall not meet with, speak individually with, or otherwise
communicate with vendors, contractors, consultants, or their representatives,
about potential contracts with the School Board once an Request For
Proposal, request for quote, request for proposal, invitation to negotiate, or
request for qualifications has been issued.

Any such communication shall disqualify the vendor, contractor, or
consultant from responding to the subject Request For Proposal, request for
quote, request for proposal, invitation to negotiate, or request for
qualifications. (School Board Rule 7.70.1.G)

DEFINITIONS:

RESPONDENT - The term “respondent” used herein refers to any
dealer, manufacturer, representative, distributor, or business organization
that will be or has been awarded a contract and/or purchase order pursuant
to the terms and conditions of the invitation and accepted offer.

OFFEROR - The term “offeror” used herein refers to any dealer,
manufacturer, representative, distributor, or business organization
submitting an offer to the County in response to this invitation.

SCHOOL BOARD - The term “School Board” herein refers to the
School Board of Osceola County, Florida, and its duly authorized
representatives and any school, department, or unit within the School
District.

USING AGENCY - The term “using agency” used herein refers to
any school, department, committee, authority, or another unit in the School
District using supplies or procuring contractual services as provided for in
the Purchasing Department of the School District.

THE SCHOOL BOARD RESERVES THE RIGHT TO REJECT ANY OR ALL OFFERS,
TO WAIVE INFORMALITIES, AND TO ACCEPT ALL OR ANY PART OF ANY OFFER
AS MAY BE DEEMED TO BE IN THE BEST INTEREST OF THE SCHOOL BOARD
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1.02

1.03

RFP # SDOC 09-P-119 NM

PURPOSE & OVERVIEW

The purpose of this Request For Proposal (RFP) is to solicit competitive sealed proposals for an
Healthcare Clinic (Onsite) for the School District of Osceola County, Florida for District's active
employees, retirees, dependents and/or COBRA participants.

The School Board is exploring the use of an Onsite Employee Healthcare Clinic to achieve the
following:

° Minimize the cost of primary care and prescription drugs

. Improve employee satisfaction with medical services
Enhance quality of care by improved adherence to evidence-based medicine and
referrals to high superior physician specialists and hospitals

. Improve the performance of health management services

o Limit cost and worker’s lost time due to on-site work related injuries.

General Information about the District:

The District and its governing board were created pursuant to Section 4, Article IX of the
Constitution of the State of Florida. The District is an independent taxing and reporting entity
managed, controlled, operated, administered, and supervised by School District Officials in
accordance with Chapters 1000-1013, Florida Statutes. The Board consists of five elected
officials responsible for the adoption of policies, which govern the operation of the District public
schools. The Superintendent of Schools is responsible for the administration and management of
the schools and it's departments within the applicable parameters of state laws, State Board of
Education Rules, and School Board policies. The Superintendent is also specifically delegated
the responsibility of maintaining a uniform system of records and accounts in the District by
Section 1010.01, Florida Statutes as prescribed by the State Board of Education.

The District is coterminous with Osceola County. The annual budget for the District for 2008-
2009 school year totals $954,129,820, including an operating budget of $446,994,491, and a
capital budget of $356,639,533. The District operates forty schools, which includes twenty-one
(21) elementary schools, seven (7) middle schools, eight (8) high schools, three (3) K thru 8
schools, and one (1) 6th thru 12th grade school. The District is also responsible for eleven (11)
alternative educations sites, and seven (7) charter schools. The total full-time K-12 enroliment of
public school students as of September 2008 is 51,594.

The School District business offices are located in Kissimmee, Florida approximately 20 miles
south of the Orlando, Florida. The District is a large school district with approximately 7,000
active employees. Employees are comprised of administration and management, along with two
unions representing teachers (OCTA), and support personnel (Teamsters). A current census
listing employee status, home zip code, gender, age, and medical election is provided as
Attachment “H”. The targeted location has not been finalized but it is expected to be in close
proximity to the District’s main office located at 817 Bill Beck Blvd in Kissimmee, 34744.

The District is geographically large, with employees located in over (60) different schools, offices
and other facilities. Many employees are 20 or more miles from the target clinic location. Given
this geographic diversity, it will be especially important in the District's evaluation to understand
how the Respondent will assist the Board in communicating with and creating incentives for
employees and dependents to use the clinic.

Bid Title: Healthcare Clinic (Onsite) for the School District of Osceola County, Florida Page 5 of 75
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RFP # SDOC 09-P-119 NM

1.04  Current Healthcare Programs
The School Board presently provides a comprehensive medical plan under a partially self-insured
program, utilizing CIGNA as the claims payor. Pharmacy services as well as stoploss are also
contracted through CIGNA. Two medical plans are currently offered for the 10/1/08 plan year.
The EPO plan (OAPIN — Open Access Plus — In-Network Only) has approximately 1,450
employees enrolled and a Consumer Driven plan (HRA OAP — Health Reimbursement
Arrangement — Open Access Plus) with approximately 4,550 employees enrolled. The School
Board also offers through CIGNA a limited medical plan option for employees with other
coverage. The HIP plan has approximately 450 employees enrolled. The School Board reserves
the right to make changes to these plans for the 10/1/09 plan year; however, it is very likely that
some version or the current HRA plan option will continue in place. A copy of the current plans,
fully insured equivalent rates (COBRA rates less 2%), paid claims by plan and administrative
costs is provided as Attachment YYY.
More information may be obtained by accessing the District's web site at www.osceola.k12.fl.us
2.0 SCOPE OF SERVICES
Successful Respondent shall provide the School Board with a clinic for the District's active
employees retirees, dependents and/or COBRA participants to use for cost-effective, high quality
and patient-oriented health care.
2.01  Selection Criteria
Listed below are the primary selection criteria that the Board will evaluate during the decision-
making process.
Net Cost Considerations
Ll Achievement of reasonable return on investment within an acceptable timeframe
Ll Competitive program costs, including consideration of fixed and variable expenses
Ll Acceptance of performance guarantees which place selected vendor at financial risk for
delivering promised services and outcomes
Financial
. Vendor’s organizational financial stability substantiated by financial reports
. Competitive fees and financial/performance guarantees
L] Vendors’ risk management coverage to protect interests of the School Board
Service Design and Proven Experience
= Availability of a comprehensive, competitive set of services
= Commitment to quality of care, including clinical and non-clinical staffing
Ll Experience with clients of similar business, size and complexity to the School Board
= Acknowledgement by vendor's clients that onsite services meet or exceed expectations
= Proven track record for coordination and integration with internal and external resources,
such as occupational health, health plan and health management vendors
. Ability to coordinate targeted wellness programs and services including Health Risk
Appraisals to all eligible School Board employees medical plan participants.
Customer Service
= Commitment to monitor satisfaction with onsite services on the part of targeted
population
= Examples in which customer feedback resulted in programmatic or operational changes
Bid Title: Healthcare Clinic (Onsite) for the School District of Osceola County, Florida Page 6 of 75
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2.02

2.03

RFP # SDOC 09-P-119 NM

to meet client demands

Administrative

Use of cutting edge, flexible technologies to deliver products/services

Electronic medical record use

Ability to accept electronic transfer of employee eligibility information

Robust reporting capabilities

Flexibility and accessibility in working with the School Board

Willingness to designate experienced and accessible account management staff to the
School Board

L] Track record of successful program implementation

Feasibility Analysis
With their submittals, Respondents are required to submit a five-year Feasibility Analysis that
addresses the following:

= Revenue Projections (copays and insurance recoveries)
= Operating Expenses, including
- Staffing Costs
- Variable Expenses — Supplies, Professional Fees and Utilities
- Fixed Expenses — Facility, IT, Insurance, Taxes
- Cost Savings estimates for primary care, specialist visits, inpatient hospital
utilization, emergency room utilization, loss productivity, etc.
= Lost Work Time Savings
= Net Cost Savings

In developing the Feasibility Analysis, Respondents must use the prescribed assumptions
specified in Appendix A, Feasibility Analysis. Respondents must adhere to the assumptions
provided there, as they will directly correlate to the calculation of costs, usage and net savings.

At the Respondent’s discretion, Respondent can also submit one additional scenario using their
own set of utilization expectations. Should Respondent choose to submit this additional scenario
employing their own utilization levels, Respondent must clearly describe the assumptions and
complete another set of tables corresponding to those contained in Appendix A.

Additional attachments to be included with Respondent’s Proposal Submittal:
= QOrganization Chart

Biographies

Financial Statement

Annual Report

Patient safety

Patient Satisfaction Survey and Results

Implementation Plan

Communication Samples

Promotional Materials e.g., calendars, pedometers with client logo

Samples of Standard Management and Usage Reports (Reports)

Sample Employer Contract

Certificate of Insurance Coverages

Feasibility Analysis — Aon Prescribed Assumptions

Feasibility Analysis — Vendor Prescribed Assumptions

End of Section 2.0
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SPECIAL TERMS & CONDITIONS

RFP Closing Date

Proposals must be received by the School District of Osceola County’s Purchasing Department,
817 Bill Beck Blvd, Building 2000, Kissimmee, Florida 34744-4495, no later than 2:00 p.m., local
time, on June 23, 2009. Proposals received after this time will not be considered.

Proposed Schedule

May 22, 2009 Release date for Request for Proposal

June 2, 2009 Pre-proposal Conference

June 9, 2009 Final date to receive written questions

June 11, 2009 Release date for Addenda to answer written questions
June 23, 2009 Closing Date

June 30, 2009 Written Evaluations (Committee)

The week of

July 13, 2009 Oral Presentations/Informal Interviews (Committee)
August 4, 2009 Recommendation of Top-Ranked Firm

August 6, 2009 Pre-Contract Meetings

August 18, 2009 Submittal of Final Contract for Board Approval

Delivery of Proposals
All proposals shall be sealed and delivered or mailed to (faxes/e-mails will not be accepted):

School District of Osceola County, Florida
Purchasing Department, Building 2000
817 Bill Beck Blvd

Kissimmee, Florida 34744-4495

Mark package(s) “RFP # 09-P-119 NM; Healthcare Clinic (Onsite) for the School District of
Osceola County, Florida”

Note: Please ensure that if a third party carrier (Federal Express, Airborne, UPS, USPS, etc.) is
used, that they are properly instructed to deliver your proposal only to the Purchasing
Department, Building 2000 at the above address. To be considered, a proposal must be
received and accepted in the Purchasing Office before the RFP Closing Date and Time.

* DO NOT OPEN * SEALED PROPOSAL * DO NOT OPEN *

SEALED PROPOSAL NUMBER:
PROPOSAL TITLE: Healthcare Clinic (Onsite) for the School District of Osceola County,

Florida

PROPOSAL DUE ON AT P.M.
PROPOSAL ENCLOSED “NO PROPOSAL LETTER” ENCLOSED

Deliver To: The School District of Osceola County, Florida
PURCHASING DEPARTMENT
817 Bill Beck Blvd., Building 2000
Kissimmee, FL 34744-4495

Cut out the Label above and attach it to your envelope/package

Bid Title: Healthcare Clinic (Onsite) for the School District of Osceola County, Florida Page 8 of 75
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Pre-proposal Conference

A.

A pre-proposal conference will be held at the Administrative Office of the School District
of Osceola County Schools, 817 Bill Beck Blvd., Building 2000, Purchasing Department
at 9:00 AM local time June 2, 2009. While this is not mandatory, all interested parties are
encouraged to attend and participate.

Individuals covered by the Americans with Disabilities Act of 1990 in need of
accommodations to attend public RFP openings or meetings should contact the School
Board’'s Purchasing Department, Kissimmee, Florida, (407) 870-4625 at least five (5)
days prior to the date.

Public RFP Opening

A.

Only the names of the firms submitting proposals will be read aloud at the RFP opening.
The proposals will be available for inspection during normal business hours in the
Purchasing Departments ten (10) days of the closing date, by appointment (Florida
Statute 119.071 (1) (b)).

A complete recap of proposals will be available after the committee makes a
recommendation. A copy of the completed proposal recap will be available on our
Purchasing web page at http://www.osceola.k12.fl.us/depts/Purchasing/index.asp within
ten (10) days.

Individuals covered by the Americans with Disabilities Act of 1990 in need of
accommodations to attend public RFP openings or meetings should contact the School
Board’'s Purchasing Department, Kissimmee, Florida, (407) 870-4625 at least five (5)
days prior to the date.

Proposal Form

A.

See Submittal Requirements for complete details.
It is not necessary to return every page of this document with the Proposal; return
only the pages that require signatures or information.

Each respondent shall submit ten (10) complete sets of the Proposal Submittals; the fee

structure shall only appear in the hard copy marked “original” and shall be in a separate

sealed envelope:

. One (1) hard copy marked “ORIGINAL” with fee structures in a sealed envelope

. Ten (10) hard copies marked “COPY” without fee structures

. Two (2) COMPLETE electronic copies on CD’s, in PDF format (Excel
spreadsheets shall not be recorded in PDF). Note solicitation number and
name of company on the disk.

If a Non-disclosure Agreement is signed and confidential materials are submitted,
such confidential materials shall not be included on the master CD. Confidential
materials shall be segregated on a separate CD, plainly labeled “Confidential
Materials”.

Terms and conditions differing from those in this RFP may be cause for disqualification of
the proposal.

Questions Concerning RFP

A.

Questions concerning any portion of this RFP shall be directed in writing or by e-mail to
the Purchasing Agent named herein, who shall be the official point of contact for this
RFP. Questions should be submitted at least seven (7) days before the closing date.
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B. Mark cover page or envelope(s) "Questions on RFP #SDOC 09-P-119 NM; Osceola
County Schools’ Employee Onsite Healthcare Clinic”.
Submit questions to:
Neil D McDonald
Telephone: 407.870.4630
Fax: 407.870.4616
E-mail: mcdonaln@osceola.k12.fl.us

Clarification and Addenda

A. It is incumbent upon each respondent to carefully examine all specifications, terms, and
conditions contained herein.  Any inquiries, suggestions, or requests concerning
interpretation, clarification or additional information shall be made in writing, (facsimile
transmissions acceptable, 407.870.4616) through the Purchasing Agent named herein.
The School Board will not be responsible for any oral representation(s) given by any
employee, representative or others. The issuance of a written addendum is the only
official method by which interpretation, clarification or additional information can be given.

B. If it becomes necessary to revise or amend any part of this RFP, notice may be obtained
by accessing our web site. Respondents in their proposal must acknowledge receipts of
amendments. Each respondent should ensure that they have received all addenda
and amendments to this RFP before submitting their proposal. Please check the
School District’s web site at http://www.osceola.k12.fl.us/depts/Purchasing/index.asp
for any addenda. The District will not mail/fax/email addenda to prospective
respondents.

Award

The School Board reserves the right to award the contract to the respondent(s) that the School
Board deems to offer the best overall proposal(s). The School Board is therefore not bound to
accept a proposal on the basis of lowest price. In addition, the School Board at its sole
discretion, reserves the right to cancel this RFP, to reject any and all proposals, to waive any and
all informalities and/or irregularities, or to re-advertise with either the identical or revised
specifications, if it is deemed to be in the best interest of the School Board to do so. The School
Board also reserves the right to make multiple awards, based on experience and qualifications if
it is deemed to be in the School Board's best interest. The School Board reserves the right to
further negotiate any proposal, including price, with the highest rated proposer. If an agreement
cannot be reached with the highest rated proposer, the School Board reserves the right to
negotiate and recommend award to the next highest proposer or subsequent proposers until an
agreement is reached.

Other Agencies

A. All respondents awarded contracts from this solicitation may, upon mutual agreement
with the awarded respondent(s), permit any school board, community college, state
university, municipality or other governmental entity to participate in the contract under
the same prices, terms and conditions.

B. Further, it is understood that each entity will issue its own purchase order to the awarded
respondent(s).

F.O.B. Point

The F.O.B. points for this contract and for all purchases made under it shall be as specified by the
using entity (in accordance with the RFP proposal form), in Osceola County, Florida. Delivery will
not be complete until the using department has accepted each item. Delivery to a common
carrier shall not constitute delivery to the ordering agency. All disputes shall be between the
seller / respondent and the carrier.
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3.12 Assignment

The Bidder shall not sell, assign or transfer any of its rights, duties or obligations under the

Contract, or under any purchase order issued pursuant to the Contract, without the prior written

consent of the School Board. In the event of any assignment, the Bidder remains secondarily

liable for the performance of the Contract, unless the School Board expressly waives such
secondary liability. The School Board may assign the Contract with prior written notice to Bidder
of its intent to do so. For the purpose of this Contract, “assignment” means any voluntary,
involuntary, direct or indirect assignment, sale, or other transfer by Bidder or its owner(s), of any
interest in this Agreement, more than ten percent (10%) of the ownership interest in Bidder, or
one of a series of transfers that in the aggregate constitute the transfer of more than ten percent

(10%) of the ownership interest in Bidder. The term includes, without limitation: (1) transfer of

ownership of capital stock or any partnership interest; (2) merger, consolidation, or issuance of

additional securities representing more than ten percent (10%) of the ownership interest in

Bidder; (3) sale of common stock of Bidder pursuant to a private placement or registered public

offering, which transfers more than ten percent (10%) of the ownership interest in Bidder; (4)

transfer of any interest in Bidder in a divorce proceeding or otherwise by operation of law; or (5)

transfer of more than ten percent (10%) of the ownership interest in Bidder in the event of the

death of an owner, by will, declaration of or transfer in trust, or under the laws of intestate
succession.
3.13 Contract

A. The contents of this RFP and all provisions of the successful proposal deemed pertinent
by the School Board may be incorporated into a contract and become legally binding. A
separate contract document, other than the purchase order, will be negotiated with the
successful respondent and issued. Respondents shall submit their standard contract
with their proposals and this contract may be revised subject to negotiation between the
School Board and the respondent. Content of the final contract may contain changes
from the School Board’'s perspective as a result of the RFP process and submittal(s)
received. The final negotiated contract shall include the scope of services as outlined in
Section 2.0 of the RFP along with the successful respondent’s submittal. Contracts are
subject to review by the School Board Attorney or designee for determination of legal
form and substantive sufficiency.

B. The Director of Purchasing and Warehouse, Superintendent and Board Chair are the
sole Contracting Officers for the School Board, and only they or their designee is
authorized to make changes to any contract.

C. The School Board shall be responsible for only those orders placed by the School Board
on an authorized signed Purchase Order or Price Agreement. The School Board shall
not be responsible for any order, change substitution or any other discrepancy from the
Purchase Order or Price Agreement. If there is any question about the authenticity of a
Purchase Order, Price Agreement or change order, the respondent should promptly
contact the Purchasing Department at 407.870.4625.

3.14 Disclosure of Proposal Content

A. All material submitted becomes the property of the School Board and may be returned
only at the School Board's option. The School Board has the right to use any or all ideas
presented in any reply to this Bid. Selection or rejection of any Bid Submittal does not
affect this right.

B. The School Board is governed by the Public Record Law, Chapter 119, Florida Statutes
(F.S.). Only trade secrets as defined in Section 812.081(1)(c), F.S. or financial
statements required by the School Board for road or public works projects as defined in
119.071(1)(c), F.S. (hereinafter “Confidential Materials”), may be exempt from disclosure.
If a respondent submits Confidential Materials, the information must be segregated,
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accompanied by an executed Non-disclosure Agreement for Confidential Materials and
each pertinent page must be clearly labeled “confidential” or “trade secret.” The School
Board will not disclose such Confidential Materials, subject to the conditions detailed
within the Agreement, which is attached to this solicitation. When such segregated and
labeled materials are received with an executed Agreement, the School Board shall
execute the Agreement and send the respondent a “Receipt for Trade Secret
Information.”

RETURN THIS FORM ONLY IF CONFIDENTIAL MATERIALS ARE BEING INCLUDED
IN THE SUBMITTAL. PLEASE READ THE SECTION IN THE RFP DOCUMENT TO
DETERMINE IF THIS APPLIES. THE CONFIDENTIAL MATERIALS WILL ONLY BE
HANDED OUT TO THE SELECTION COMMITTEE ON THE DAY OF THE
EVALUATION, THEREFORE, THE EVALUATION OF THIS MATERIAL WILL BE
LIMITED TO THAT TIME ONLY.

3.15 Respondent's Responsibility

A respondent, by submitting a proposal, represents that:

A. The respondent understands the RFP in its entirety and that the proposal is made in
accordance therewith, and;

B. The respondent possesses the capabilities, resources, and personnel necessary to
provide efficient and successful service to the School Board, and;

C. Before submitting a proposal, each respondent shall make all investigations and
examinations necessary to ascertain site and/or local conditions and requirements
affecting the full performance of the contract and to verify any representations made by
the School Board, upon which the respondent will rely. If the respondent receives an
award because of its proposal submission, failure to have made such investigations and
examinations will in no way relieve the respondent from its obligations to comply in every
detail with all provisions and requirements of the contract, nor will a plea of ignorance of
such conditions and requirements be accepted as a basis for any claim by the
respondent for additional compensation or relief, and;

D. The respondent will be held responsible for any and all discrepancies, errors, etc. in
discounts or rebates which are discovered during the contract term or up to and including
three (3) fiscal years following the School Board’s annual audit.

3.16 Payment Terms

A. The School Board will remit full payment on all undisputed invoices within forty-five (45)
days from receipt by the appropriate person(s) (to be designated at time of contract) of
the invoice(s) or receipt of all products or services ordered.

B. Pursuant to Chapter 218, Florida Statutes, the School Board will pay interest not to
exceed one percent (1%) per month on all undisputed invoices not paid within forty-five
(45) days after receipt of the entire order of the commaodity or service, and a properly
completed invoice, whichever is later.

C. The School Board has the capabilities of Electronic Fund Transfer (EFT). List discounts,
if any, for payments through Electronic Funds Transfer (EFT).

D. By submitting a proposal (offer) to the School Board, the respondent expressly agrees
that if awarded a contract, the School Board may withhold from any payment, monies
owed by the respondent to the School Board for any legal obligation between the
respondent and the School Board.
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E. The School Distinct shall pay such invoices pursuant to the provisions of the Local
Government Prompt Payment Act (Florida Statute 218.70 — 218.80.

F. The School District shall pay such invoices pursuant to the provisions of the Local
Government Prompt Payment Act (Florida Statute 218.70 — 218.80).

3.17  Conflict of Interest Form
All respondents shall complete and have notarized the attached disclosure form of any potential
conflict of interest that the respondent may have due to ownership, other clients, contracts, or
interest associated with this project.
3.18 Licenses and Certificates
A. The School Board reserves the right to require proof that the respondent is an
established business and is abiding by the ordinances, regulation, and the laws the State
of Florida, such as but not limited to: Business Tax Receipts, business licenses, Florida
sales tax registration, Federal Employers Identification Number, AND,;
B. Each firm and personnel who will be performing services on behalf of the firm for the
Board are to be properly licensed to do business in its area of expertise in the State of
Florida. Each firm shall submit with their proposal a copy of, and maintain the
appropriate licenses and certificates during the term of the contract and any extensions.
Failure to maintain these requirements shall be cause for immediate termination of the
contract.
3.19  Minor Irregularities
The School Board reserves the right to waive minor irregularities in proposals, providing such
action is in the best interest of the School Board. Minor irregularities are defined as those that
have no adverse effect on the School Board’s best interests, and will not affect the outcome of
the selection process by giving the respondent an advantage or benefit not enjoyed by other
respondents.
3.20 Insurance Requirements
Each respondent shall include in their submittal proof of insurance capabilities, including but not
limited to, the following requirements:
A. Workers’ Compensation — As required by Florida law. The Workers’ Compensation
policy shall state that it cannot be canceled or materially changed without first giving thirty
(30) days prior notice thereof in writing to the School Board. Firms that have
owner/operators that have filed a "Notice of Election to be Exempt" shall supply a copy of
said notice.
Requirements for Respondents that qualify for an exemption under the Florida Worker’s
Compensation law in Chapter 440 Florida Statutes are detailed below:
Incorporated or unincorporated firms with less than four employees shall be required to
sign a Hold Harmless Agreement relieving the School Board of liability in the event they
and/or their employees are injured while providing goods and/or services to the School
Board.
Incorporated or unincorporated firms with four or more employees shall be required to
provide a copy of their “Notice of Election to be Exempt”, along with valid proof of
coverage for non-exempt employees.
The waiver mentioned above is included as an attachment to this bid. Waivers
shall be returned with the bid proposal as detailed in the Submittal Requirements.
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Commercial General Liability Insurance
1. Each occurrence
(@) One Million Dollars ($1,000,000)

2. Aggregate
(b) One Million Dollars ($1,000,000)

Professional Liability Insurance
1. (@ One Million Dollars ($1,000,000) with a deductible not to exceed $25,000

The respondent shall carry Property Damage and Public Liability Insurance in the
minimum amounts listed above, and Worker's Compensation and Employer’s Liability
Insurance in statutory amounts. All insurance policies shall be issued by insurers
licensed to do business in the State of Florida and any insuring company is required to
have a minimum rating of B, Class VIII in the "Best Key Rating Guide" published by A.M.
Best & Company, Inc.

If coverage as required is written on a claims-made basis, the Respondent warrants that
any retroactive date applicable to coverage under the policy precedes the effective date
of this Agreement; and that continuous coverage will be maintained or an extended
discovery period will be exercised for a period of 3 years beginning from the time that
work under the Agreement is completed.

The respondent shall either cover any subcontractors on its policy or require the
subcontractor to obtain coverage to meet these requirements and file appropriate forms
with the School Board.

Certificate of Insurance: A certificate of insurance indicating that the respondent has
coverage in accordance with the requirements herein set forth shall be furnished by the
respondent to the School Board Representative prior to the execution of the contract and
annually upon renewal thereafter. Respondent agrees that School Board will make no
payments pursuant to the terms of the contract until all required proof or evidence of
insurance have been provided to the School Board Representative. Respondent agrees
that the insurer shall waive its rights of subrogation, if any, against the School Board.
These shall be completed by the authorized Resident Agent and returned to the
Purchasing Office. This certificate shall be dated and show:

(1) The name of the insured respondent, the specified job by name, name of the
insurer, the number of the policy, its effective date and its termination date.

(2) Statement that the Insurer will mail notice to the School Board at least thirty (30)
days prior to any material changes in provisions or cancellation of the policy.

3) School Board shall be named as an additional insured on General Liability
Insurance as evidenced by the endorsement.

Loss Deductible Clause: The School Board shall be exempt from, and in no way liable
for, any sums of money that may represent a deductible in any insurance policy. The
payment of such deductible shall be the sole responsibility of the respondent and/or
subcontractor providing such insurance.

3.21 Award Term
The School Board is looking to promote partnership relationships within the policies and
procedures of public procurement. Pursuant toward that end, the successful respondent(s) shall
be awarded an initial five (5) year term with two (2) subsequent renewals; the first one for three
Bid Title: Healthcare Clinic (Onsite) for the School District of Osceola County, Florida Page 14 of 75

Revised: 05.22.09



3.22

3.23

3.24

3.25

3.26

RFP # SDOC 09-P-119 NM

(3) years and the second one for two (2) years. All renewals will be contingent upon mutual
written agreement and, when applicable, approval of School Board.

Unusual Costs

The Respondent may petition the School Board at any time for an additional rate adjustment on
the basis of extraordinary and unusual changes in the costs of operation that could not
reasonably be foreseen by a prudent operator and which, by all reasonable expectations, will
continue for at least one year. The Respondent’s request shall contain substantial proof and
justification to support the need for the rate adjustment. The School Board may request from the
Respondent, and the Respondent shall provide, such further information as may be reasonably
necessary in making its determination. The School Board shall approve or deny the request, in
whole or in part, within sixty (60) days of receipt of the request and all other additional information
required by the School Board. Any price redetermination shall be solely based upon the
documentation provided and the School Board reserves the right to rescind any price relief
granted should the circumstances change and prices go down.

Deviations

All proposals must clearly and with specific detail, note all deviations to the exact requirements
imposed upon the respondent by the Specifications. Such deviations must be stated upon the
Proposal Form otherwise School Board will consider the subject proposals as being made in strict
compliance with said Specifications to respondents; the respondent being held therefore
accountable and responsible. Respondents are hereby advised that the School Board will only
consider proposals that meet the exact requirements imposed by the Specifications; except,
however, said proposals may not be subject to such rejection where, at the sole discretion of
the School Board, the stated deviation is considered to be equal or better than the imposed
requirement and where said deviation does not destroy the competitive character of the RFP
process by affecting the amount of the proposal such that an advantage or benefit is gained to
the detriment of the other respondents.

Waiver of Claims

Once this contract expires, or final payment has been requested and made, the awarded
respondent shall have no more than thirty (30) calendar days to present or file any claims against
the School Board concerning this contract. After that period, the School Board will consider the
respondent to have waived any right to claims against the School Board concerning this
agreement.

Termination / Cancellation of Contract
The School Board reserves the right to cancel the contract without cause with a minimum thirty
(30) days written notice.

Termination or cancellation of the contract will not relieve the respondent of any obligations for
any deliverables entered into prior to the termination of the contract (i.e., reports, statements of
accounts, etc., required and not received).

Termination or cancellation of the contract will not relieve the respondent of any obligations or
liabilities resulting from any acts committed by the respondent prior to the termination of the
contract.

The Respondent may cancel the resulting contract with ninety (90) days written notice to the
Director of Purchasing and Warehouse. Failure to provide proper notice to the School Board may
result in the respondent being barred from future business with the School Board.

Termination for Default

The School Board’'s Contract Administrator shall notify, in writing, the respondent of deficiencies
or default in the performance of its duties under the Contract. Three separate documented
instances of deficiency or failure to perform in accordance with the specifications contained
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herein shall constitute cause for termination for default, unless specifically specified to the
contrary elsewhere within this solicitation. It shall be at the School Board’s discretion whether to
exercise the right to terminate. Respondent shall not be found in default for events arising due to
acts of God.

3.27  Termination for School Board’s Convenience

The performance of work under this contract may be terminated in accordance with this clause in
whole, or from the time in part, whenever the School Board representative shall determine that
such termination is in the best interest of the School Board. Any such termination shall be
effected by the delivery to the respondent of a Notice of Termination specifying the extent to
which performance of work under the contract is terminated, and the date upon which such
termination becomes effective. Upon such termination for convenience, respondent shall be
entitled to payment, in accordance with the payment provisions, for services rendered up to the
termination date and the School Board shall have no other obligations to respondent.
Respondent shall be obligated to continue performance of contract services, in accordance with
this contract, until the termination date and shall have no further obligation to perform services
after the termination date. The respondent may cancel the resulting contract with ninety (90)
days written notice to the Director of Purchasing and Warehouse.

3.28 Incurred Expenses
This RFP does not commit the School Board to award a contract nor shall the School Board be
responsible for any cost or expense which may be incurred by the respondent in preparing and
submitting the proposal called for in this RFP, or any cost or expense incurred by the respondent
prior to the execution of a contract agreement.

3.29 Post-Proposal Discussions with Respondents
It is the School Board’'s intent to award a contract(s) to the respondent(s) deemed most
advantageous to the School Board in accordance with the evaluation criteria specified elsewhere
in this RFP. The School Board reserves the right however, to conduct post-closing discussions
with any respondent who has a realistic possibility of contract award including, but, not limited to:
request for additional information, competitive negotiations, and best and final offers.

3.30 Presentations by Respondents
A. The School Board, at its sole discretion, may ask individual respondents to make oral
presentations, informal telephone interviews and/or demonstrations without charge to the
School Board.

B. The School Board reserves the right to require any respondent to demonstrate to the
satisfaction of the School Board that the respondent has the fiscal and managerial
abilities to properly furnish the services proposed and required to fulfill the contract. The
demonstration must satisfy the School Board and the School Board shall be the sole
judge of compliance.

C. Respondents are cautioned not to assume that presentations will be required and should
include all pertinent and required information in their original proposal package.

3.31 Minimum Specifications
The specifications listed in the Scope of Service are the minimum required performance
specifications for this RFP. They are not intended to limit competition nor specify any particular
respondent but to ensure that the School Board receives quality services.

3.32 Compliance with Laws and Regulations
The respondent shall be responsible to know and to apply all applicable federal and state laws, all
local laws, ordinances, rules, regulations, and all orders and decrees of bodies or tribunals having
jurisdiction or authority which in any manner affect the work, or which in any way affect the
conduct of the work. Respondent shall always observe and comply with all such laws,
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ordinances, rules, regulations, orders, and decrees. Respondent shall protect and indemnify the
School Board and all its officers, agents, servants, or employees against any claim or liability
arising from or based on the violation of any such law, ordinance, rule, regulation, order, or
decree caused or committed by respondent, its representatives, subcontractors, subconsultants,
professional associates, agents, servants, or employees. Additionally, respondent shall obtain
and maintain at its own expense all licenses and permits to conduct business pursuant to this
contract from the Federal Government, State of Florida, Osceola County, or municipalities when
legally required and maintain same in full force and effect during the term of the contract.

Indemnification of School Board

The respondent shall indemnify hold harmless and defend the School Board, its officers, agents,
and employees, from or on account of any claims losses, expenses, injuries, damages, or liability
resulting or arising solely from respondent's performance or nonperformance of services pursuant
to this contract, excluding any claims, losses, expenses, injuries, damage, or liability resulting or
arising from the actions of School Board, its officers, agents, or employees. The indemnification
shall obligate the respondent to defend at its own expense or to provide for such defense, at
School Board's option, any and all claims and suits brought against School Board, which may
result from respondent’s performance or nonperformance of services pursuant to the contract.

Records & Right to Audit

The respondent shall maintain such financial records and other records as may be prescribed by
the School Board or by applicable federal and state laws, rules, and regulations. The respondent
shall retain these records for a period of five (5) years after final payment, or until they are audited
by the School Board, whichever event occurs first. These records shall be made available during
the term of the contract and the subsequent three year period for examination, transcription, and
audit by the School Board, its designees, or other entities authorized by law.

Changes in Scope of Services

A. The School Board may order changes in the work consisting of additions, deletions, or
other revisions within the general scope of the contract. No claims may be made by the
respondent that the scope of the project or of the respondent’s services has been
changed, requiring changes to the amount of compensation to the respondent or other
adjustments to the contract, unless such changes or adjustments have been made by
written amendment to the contract signed by the School Board Representative, School
Board'’s Director of Purchasing and Warehouse, and the respondent.

B. If the respondent believes that any particular work is not within the scope of services of
the contract, is a material change, or will otherwise require more compensation to the
respondent, the respondent must immediately notify the School Board’'s Representative
in writing of this belief. If the School Board’s Representative believes that the particular
work is within the scope of the contract as written, the respondent will be ordered to and
shall continue with the work as changed and at the cost stated for the work within the
scope. The respondent must assert its right to an adjustment under this clause within
thirty (30) days from the date of receipt of the written order.

C. The School Board reserves the right to negotiate with the awarded respondent(s) without
completing the competitive RFP process for materials, products, and/or services similar
in nature to those specified within this RFP for which requirements were not known when
the RFP was released.

Modifications Due to Public Welfare or Change in Law

The School Board shall have the power to make changes in the contract as the result of changes
in law and/or Ordinances of the School Board to impose new rules and regulations on the
respondent under the contract relative to the scope and methods of providing services as shall
from time-to-time be necessary and desirable for the public welfare. The School Board shall give
the respondent notice of any proposed change and an opportunity to be heard concerning those
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matters. The scope and method of providing services as referenced herein shall also be liberally
construed to include, but is not limited to the manner, procedures, operations and obligations,
financial or otherwise, of the respondent. In the event any future change in Federal, State or
County law or the Ordinances of Osceola School Board materially alters the obligations of the
respondent, or the benefits to the School Board, then the contract shall be amended consistent
therewith. Should these amendments materially alter the obligations of the respondent, then the
respondent or the School Board shall be entitled to an adjustment in the rates and charges
established under the contract. Nothing contained in the contract shall require any party to
perform any act or function contrary to law. The School Board and respondent agree to enter into
good faith negotiations regarding modifications to the contract which may be required in order to
implement changes in the interest of the public welfare or due to change in law. When such
modifications are made to the contract, the School Board and the respondent shall negotiate in
good faith, a reasonable and appropriate adjustment for any changes in services or other
obligations required of the respondent directly and demonstrably due to any modification in the
contract under this clause.

Right to Require Performance

A. The failure of the School Board at any time to require performance by the respondent of
any provision hereof shall in no way affect the right of the School Board thereafter to
enforce same, nor shall waiver by the School Board of any breach of any provision hereof
be taken or held to be a waiver of any succeeding breach of such provision or as a
waiver of any provision itself.

B. In the event of failure of the respondent to deliver services in accordance with the
contract terms and conditions, the School Board, after due written notice, may procure
the services from other sources and hold the respondent responsible for any resulting
additional purchase and administrative costs. This remedy shall be in addition to any
other remedies that the School Board may have.

Force Majeure

The School Board and the respondent will exercise every reasonable effort to meet their
respective obligations as outlined in this RFP and the ensuing contract, but shall not be liable for
delays resulting from force majeure or other causes beyond their reasonable control, including,
but not limited to, compliance with any Government law or regulation, acts of God, acts or
omissions of the other party, Government acts or omissions, fires, strikes, national disasters,
wars, riots, transportation problems and/or any other cause whatsoever beyond the reasonable
control of the parties. Any such cause will extend the performance of the delayed obligation to
the extent of the delay so incurred.

Respondent’s Personnel

The respondent shall be responsible for ensuring that its employees, agents and subcontractors
comply with all applicable laws and regulations and meet all federal, state and local requirements
related to their employment and position.

The respondent certifies that it does not and will not during the performance of the contract
employ illegal alien workers or otherwise violate the provisions of the federal Immigration Reform
and Control Act of 1986, as amended.

During the performance of the contract, the respondent agrees to the following:

The respondent shall not discriminate against any employee or applicant for employment
because of race, religion, color, sex, age, handicap or national origin, except when such condition
is a bona fide occupational qualification reasonably necessary for the normal operations of the
respondent. The respondent agrees to post in conspicuous places, visible to employees and
applicants for employment, notices setting forth the provisions of this nondiscrimination clause.
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The respondent, in all solicitations or advertisements for employees placed by or on behalf of the
respondent, shall state that such respondent is an Equal Opportunity Employer.

Notices, advertisements, and solicitations placed in accordance with federal law, rule, or
regulation shall be deemed sufficient for the purpose of meeting the requirements of this section.

The respondent shall include the provisions of the foregoing paragraphs above in every
subcontract or purchase order so that the provisions will be binding upon each respondent.

The respondent and any subcontractor shall pay all employees working on this contract not less
than minimum wage specified in the Fair Labor Standards Act (29 CFR 510-794) as amended.

Any information concerning the School Board, its products, services, personnel, policies or any
other aspect of its business learned by the respondent or personnel furnished by the respondent
in the course of providing services pursuant to the Agreement, shall be held in confidence and
shall not be disclosed by the respondent or any employee or agents of the respondent or
personnel furnished by the respondent, without the prior written consent of the School Board.

Claim Notice

The respondent shall immediately report in writing to the School Board's designated
representative or agent any incident that might reasonably be expected to result in any claim
under any of the coverage mentioned herein. The respondent agrees to cooperate with the
School Board in promptly releasing reasonable information periodically as to the disposition of
any claims, including a resume of claims experience relating to all respondent operations at the
School Board project site.

Contract/Respondent Relationship
The School Board reserves the right to award one or more contracts to provide the required
services as deemed to be in the best interest of the School Board.

Any awarded respondent shall provide the services required herein strictly under a contractual
relationship with the School Board and is not, nor shall be, construed to be an agent or employee
of the School Board. As an independent respondent the awarded respondent shall pay any and
all applicable taxes required by law; shall comply with all pertinent Federal, State, and local
statutes including, but not limited to, the Fair Labor Standards Act, The Americans with
Disabilities Act, the Federal Civil Rights Act, and any and all relevant employment laws. The
respondent shall be responsible for all income tax, FICA, and any other withholdings from its
employees or sub-respondent's wages or salaries. Benefits for same shall be the responsibility of
the respondent including, but not limited to, health and life insurance, mandatory social security,
retirement, liability/risk coverage, and worker's and unemployment compensation.

The independent respondent shall hire, compensate, supervise, and terminate members of its
work force; shall direct and control the manner in which work is performed including conditions
under which individuals will be assigned duties, how individuals will report, and the hours
individuals will perform.

Prior to commencing work, the successful respondent will be required to sign a written contract
incorporating the specifications and terms of the Request for Proposal and the response thereto.
Any contract awarded as a result of this RFP shall begin on or about October 1, 2009.

Proposal Acceptance/Rejection

The School Board reserves the right to accept or reject any or all proposals received as a result
of this RFP, or to negotiate separately with competing respondents, and to waive any
informalities, defects, or irregularities in any proposal, or to accept that proposal or proposals,
which in the judgment of the proper officials, is in the best interest of the School Board.
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3.43 Funding Out/Termination/Cancellation
A. Florida School Laws (Section 1000, Florida Statutes) prohibit School Boards from
creating obligations on anticipation of budgeted revenues from one fiscal year to another
without year-to-year extension provisions in the agreements.

B. It is necessary that fiscal funding out provisions be included in all proposals in which the
terms are for periods longer than one (1) year.

C. Therefore, the following funding out provisions is an integral part of this proposal and
must be agreed to by all proposers:

The School Board may, during the contract period, terminate or discontinue the services
covered in this proposal at the end of the School Board’s then current fiscal year upon
ninety (90) days prior written notice to the successful proposer.

Such written notice will state:
a. That the lack of appropriated funds is the reason for termination, and

b. Agreement not to replace the services being terminated with services
similar to those covered in this proposal from another vendor in the
succeeding funding period.

C. “This written notification will thereafter release the School Board of all
further obligations in anyway related to the services covered herein.”

d. The Funding Out statement must be included as part of any agreement.
No agreement will be considered that does not include this provision for
“funding out”.

3.44  Posting of RFP Conditions/Specifications
This RFP will be posted for review by interested parties on the School Board’'s Purchasing
Department’s web site and will remain posted up to and including the Due Date of this RFP.
Failure to file a specification protest within the time prescribed in Florida Statutes 120.57(3) will
constitute a waiver of proceeding under Chapter 120, Florida Statutes.

3.45 Posting of RFP Recommendation
The recommendation for award will be posted for review by interested parties on the School
Board's Purchasing Department’'s web site and will remain posted for a period of 72 hours. Any
person who may be adversely affected by an intended decision with respect to the award of any
bid may protest such a decision by following the bid protest procedure of the School District of
Osceola County. Failure to follow the requirements of the bid protest procedures and Section
120.57(3), Florida Statutes, shall constitute a waiver of all protest rights.

3.46  Examination of Documents
Document files may be examined, during normal working hours, ten (10) days after proposals
have been opened.

3.47 Tobacco Free
The School District is a Tobacco free District. Tobacco and tobacco products are prohibited on
any of the District properties.

3.48 School Security
Respondent acknowledges and understands that the goods or services contemplated by this
contract/agreement that are delivered to or performed on school grounds, which may at various
times be occupied by students, teachers, parents and school administrators. Accordingly, in
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order to secure the school, protect students and staff, and other wise comply with applicable law,
the respondent (awarded firm) agrees to the following provisions and agrees that the failure of the
respondent to comply with any of these provisions may result in the termination of this contract by
the District:

A. Unauthorized Aliens. The District considers the employment of unauthorized aliens by
the awarded firm, or any of awarded firm’s sub-contracted Firms, a violation of the
Immigration and Naturalization Act. The awarded firm shall certify that no unauthorized
aliens are working on the project site at any time. If it is determined that an unauthorized
alien is working on the Project, the awarded firm shall immediately take all steps
necessary to remove such unauthorized alien from the property and the project.

B. Possession of Firearms. Possession of firearms will not be tolerated on School District
property. No person, who has a firearm in their vehicle, may park their vehicle on the
District's property. Furthermore, no person may possess or bring a firearm on District
property. If any employee/independent Awarded Firm of the awarded vendor, or any of
its sub-Awarded Firms, is found to have brought a firearm(s) on to the District’s property,
said employee/independent Awarded Firm shall be immediately removed and terminated
from the project by the awarded vendor. If sub-Awarded Firm fails to terminate said
employee/independent Awarded Firm, the awarded vendor shall terminate its agreement
with the sub-Awarded Firm. If the awarded vendor fails to terminate said
employee/independent Awarded Firm or fails to terminate the agreement with sub-
Awarded Firm who fails to terminate said employee/independent Awarded Firm, the
District may terminate this Agreement. “Firearm” means any weapon (including a starter
gun or antique firearm) which will, is designed to, or may readily be converted to expel a
projectile by the action of an explosive; the frame or receiver of any such weapon; any
destructive devise, or any machine gun. Powder actuated construction nailers and
fasteners are excluded from this definition.

C. Criminal Acts. Employment on the project by the awarded vendor, or any of its sub-
Awarded Firms, of any employee, or independent Awarded Firm, with any prior
convictions of any crimes against children, crimes of violence or crimes of moral turpitude
will not be tolerated. If it is determined that any person with such criminal history is on
the project site, the awarded vendor agrees to take all steps necessary to remove such
person from the project. The District shall have the right to terminate this Agreement if
the awarded vendor does not comply with this provision.

D. Possession/Use/Under the Influence of Mind Alerting Substances. Possession/use
and/or being under the influence of any illegal mind altering substances, such as, but not
limited to alcohol and/or substances delineated in Chapter 893, Florida Statutes, by the
awarded vendor's employee/independent Awarded Firm or its sub-Awarded Firms’
employees/independent Awarded Firms, will not be tolerated on the District’s property. If
any employee/independent Awarded Firm is found to have brought and/or used or is
under the influence of any illegal mind altering substances as described above on the
District’s property, said employee/independent Awarded Firm shall be removed and
terminated from the project by the awarded vendor. If a sub-Awarded Firm fails to
terminate said employee/independent Awarded Firm, the agreement with the sub-
Awarded Firm for the project shall be terminated by the awarded vendor. If the awarded
vendor fails to terminate said employee/independent Awarded Firm of fails to terminate
the agreement with the sub-Awarded Firm or fails to terminate the agreement with the
sub-Awarded Firm who fails to terminate said employee/independent Awarded Firm, the
District may terminate this Agreement.

E. Compliance with the Jessica Lunsford Act. Recent changes to the Florida Statutes
require that all persons or entities entering into contracts with the School Boards/School
Districts/Charter Schools who may have personnel who will be on school grounds when
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students may be present, or who will have contact with students shall comply with the
level 2 screening requirements of the Statute. The required level 2 screening includes
fingerprinting that must be conducted by the District. Any individual who fails to meet the
screening requirements shall not be allowed on school grounds. Failure to comply with
the screening requirements will be considered a material default of this
contrast/agreement.

Taxes

The School District of Osceola County is exempt from Federal and State Tax for Tangible
Personal Property. A copy of the District's Tax Exempt Certificate is available upon request and
on the District’'s website at www.osceola.k12.fl.us/depts/Purchasing. Firms or Respondents doing
business with the School District of Osceola County shall not be exempted from paying sales tax
to their suppliers for materials to fulfill contractual obligations with the District, nor shall any
Vendor/Respondent be authorized to use the District's Tax Exemption Number in securing such
materials.

Liquidated Damages

In case of failure on the part of the successful respondent to complete the work within the time(s)
specified in the Contract, or within such additional time(s) as may be granted by formal action of
the School District of Osceola County or fails to prosecute the work, or any separable part
thereof, with such diligence as will ensure its completion within the time(s) specified by the
Owners representative, and which the School District of Osceola County will suffer damage, the
amount of which is difficult, if not impossible to ascertain. In no way shall costs for liquidated
damages be construed as a penalty on the Respondent.

Advertising

The successful respondent shall not publicly disseminate any information concerning the Contract
without prior written approval from the District, including, but not limited to mentioning the
Contract in a press release or other promotional material, identifying the District, Individual
Departments, District Personnel, as a reference, or otherwise linking the Customer’s name and
either a description of the Contract or the name of the District, its departments, or employees, in
any material published, either in print or electronically, to any entity that is not a party to the
Contract, except potential or actual authorized subcontractors, distributors, dealers, resellers, or
service representatives.

Security and Confidentiality

The successful respondent shall comply fully with all security procedures of the District in
performance of the Contract. The successful respondent or its agents, distributors, resellers,
subcontractors, officers or employees in the course of performing Contract work, including, but
not limited to, security procedures, business operations information, or commercial proprietary
information in the possession of the District. The successful respondent shall not be required to
keep confidential information or material that is publicly available through no fault of the
successful respondent, material that the successful respondent developed independently without
relying on the District’s confidential information or material that is otherwise obtainable under
State law as a public record. To insure confidentiality, the successful respondent shall take
appropriate steps as to its personnel, agents, and subcontractors. The warranties of this
paragraph shall survive the Contract.

Suspension of Work

The School Board’'s Authorized Representative may in its sole discretion suspend any or all
activities under the Contract, at any time, when in the best interest of the School District to do so.
The School Board's Authorized Representative shall provide the successful respondent written
notice outlining the particulars of suspension, including the length of time the contract shall be
suspended (i.e.: 90 days). Examples of the reason for suspension include, but are not limited to;
budgetary constraints, declaration of emergency, or other such circumstances. After receiving a
suspension notice, the successful respondent shall comply with the notice and shall not accept
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any purchase orders during the specified time of suspension. Within ninety days, or any longer
period agreed to by the successful respondent, the School Board’'s Authorized Representative
shall either (1) issue a notice authorizing resumption of work, at which time activity shall resume,
or (2) terminate the Contract. Suspension of work shall not entitle the Vendor/Respondent to any
additional compensation.

3.54 Packaging, Transportation and Delivery
Any tangible product delivered under this Contract shall be securely and properly packed for
shipment, storage, and stocking in appropriate, clearly labeled, shipping containers and according
to accepted commercial practice, without extra charge for packing materials, cases, or other
types of containers.

All prices shall include all charges for packing, handling, freight, distribution, and inside delivery.
Transportation of goods shall be FOB Destination to any point in Osceola County, as specified on
each Purchase Order. Delivery shall be within thirty (30) calendar days after the receipt of the
notice to proceed or purchase order. The Respondent must notify the School District within five
(5) calendar days after receiving a purchase order, if there are any potential delivery delays.
Evidence of inability to deliver or intentional delays shall be cause for Contract Termination and
possible Respondent suspension for a period up to 12 months.

3.56 Literature
Upon request, the Respondent shall furnish literature reasonably related to the Services offered,
for example, user manuals, price schedules, catalogs, descriptive brochures, etc.

3.57 Inspection and Acceptance
The Customer will accept each Deliverable when it meets the requirements of this Contract and
the relevant project noted on the Purchase Order. Inspection may include validation of
information or software through the use of automated tools and/or testing of the Deliverables, as
specified in the projects proposal. The scope and nature of this testing should be negotiated prior
to the Purchase Order and should be sufficiently comprehensive to ensure the completeness,
quality and adequacy of all Deliverables.

3.58 Intellectual Property
The terms and conditions contained in this section shall apply to all Purchase Orders issued
under this contract unless the Customer specifically details other terms on the Purchase Order.
The Customer and the Respondent should take care to ensure that project specific changes to
these terms are as explicit as possible. All inconsistencies will be resolved in the best interests of
the School District.

3.59 Key Personnel

Respondent’s Key Personnel (if any) shall be identified on the projects proposal/quote, and may
include employees, agents, subcontractors, or other personnel of the Respondent. The
Respondent agrees that in the event it becomes necessary for the Respondent to change Key
Personnel while performing Services under the purchase order, substitution of Key Personnel
shall take place only upon Customer’s prior written consent. Failure to notify Customer prior to
the change of Key Personnel, or a substantial change in Key Personnel as determined by the
Customer, may be sufficient cause for Termination.

3.60 Warranty
Respondent warrants the Services furnished under the Contract shall be free of defective material
and workmanship, and shall otherwise perform in accordance with required performance criteria,
for a period of one (1) year from the date of acceptance.
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Equipment provided must include the Manufacturer's warranty, the successful Respondent shall
fully guarantee all items furnished hereunder against defect in material and workmanship for the
Manufacturer's normal period of time from date of acceptance by the School Board. Should any
defect in material or workmanship appear, excepting ordinary wear and tear, during the warranty
period, the successful Respondent shall repair or replace same at no cost to the School Board
immediately upon written notice from the School Board. All warranty paperwork shall be included
with Deliverables prior to acceptance by the School Board.

Warranty of Authority / Service Agreement
Each person signing the Contract warrants that he or she is duly authorized to do so and to bind
the respective party to the Contract.

Service Agreement (options on the Price Sheet)

The School District of Osceola County may be interested in purchasing a Service Agreement
which will include all parts and labor. List the Cost of the Service Agreement Cost per Year on
the Price Sheet (if available).

Proposal Bond

A Proposal Bond payable to the School District of Osceola County is required with this RFP. If
your proposal is under $200,000 your proposal bond shall be in the amount of $1,500.00 dollars.
If your proposal is over $200,000 your proposal bond must be equal to 10% of your proposal
amount. The Proposal Bond can be in the form of a bond, cashier’'s check, or irrevocable letter of
credit (ILOC). The bond shall be issued by an agency authorized to do business in the State of
Florida with a rating of “A” or higher, as listed in the A.M. Best & Company latest published rating.
The bond, cashier’s check, ILOC shall not expire until the contact is awarded and 100%
Performance & Payment Bonds are received from the awarded firm. The Proposal Bond shall
guarantee that (1) the Respondent shall not withdraw their proposal after the closing time and
date of this RFP, or (2) the awarded respondent, shall promptly execute a Contract and deliver
any required specifications required by the School Board prior to start-up of the project. The
bond, cashier's check or ILOC will be invoked by the School Board to ensure payment of the
Respondent of damages incurred by withdrawal of their proposal, or failure to enter into a
contract after award. Proposal bonds, without interest, will be returned upon receipt of
appropriate insurance documents and/or Performance & Payment Bonds, if applicable.

Performance and Payment Bonds

The awarded vendor shall furnish within ten (10) days of notification of award a 100%
Performance Bond and 100% Payment Bond, payable to the School District as security for the
faithful performance of the Contract and payment of sub-contractors and/or suppliers. Both
Performance & Payment Bonds shall be equal to the Total Turnkey amount of the project. Bonds
may be in the form of a bond, cashier’s check or Irrevocable Letter of Credit (ILOC). The bond
shall be issued by an agency authorized to do business in the State of Florida with a rating of “A”
or higher, as listed in the A.M. Best & Company latest published rating. An Attorney in fact who
signs a Performance Bond must file with the bond a certified copy of his/her power of attorney to
assign said bond. The awarded Respondent, upon failure or refusal to furnish within ten (10)
days of notification the required Performance Bond, shall pay to the School District, as liquidated
damages for such failure or refusal, an amount in cash equal to the Proposal Bond.

Litigation

Bidders shall submit details of all litigation, arbitration or other claims, whether pending or
resolved in the last five years, with the exception of immaterial claims which are defined herein as
claims with a possible value of less than $25,000.00 or which have been resolved for less than
$25,000.00. Notwithstanding the foregoing, all litigation, arbitration or other claims, of any
amount, asserted by or against a state, city, county, town, school district, political subdivision of a
state, special district or any other governmental entity shall be disclosed. Please indicate for
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each cease the year, name of parties, cause of litigation, matter in dispute, disputed amount, and
whether the award was for or against the Bidder.

3.66  Resolution of Bid Protests
The School Board Rule 7.70.V shall be followed as outlined below for the resolution of any bid

protests:

A. The School Board shall follow the procedure specified in Florida Statutes, Section
120.57(3) and as the same may be amended from time to time for the resolution of bid
protests.

B. The Purchasing Department shall provide notice of a decision or intended decision

concerning a solicitation, contract award, or exceptional purchase by electronic posting.
The notice shall contain the following statement:

Failure to file a protest within the time prescribed in Section
120.57(3), Florida Statutes, or failure to post the bond or other
security required by law within the time allowed for filing a bond
shall constitute a waiver of proceedings under Chapter 120,
Florida Statutes.

C. Any person who is adversely affected by the intended award of a solicitation or contract
by the School Board or the recommendation of the Director of Purchasing or other
responsible employee of the School Board shall file with the Director of Purchasing as
agent for the School Board a notice of protest in writing within 72 hours after the
electronic posting of the award or intended decision, and shall file a formal written protest
within ten (10) days after the date he or she has filed the notice of protest. With respect
to a protest of the specifications contained in a solicitation, the notice of protest shall be
filed in writing within 72 hours after the electronic posting of the solicitation, and the
formal written protest shall be filed within ten (10) days after the date the notice of protest
is filed. All formal written protests must be filed with a bond payable to the School District
equal to 1% of the estimated contract amount (Florida Statute 287.042(2)(c)). Failure to
file a notice of protest or failure to file a formal written protest and bond shall constitute a
waiver of proceedings under Chapter 120, Florida Statutes. The School Board may, in its
discretion, waive any procedural irregularity or defect in procedures so long as any
opposing party is not materially prejudiced by such waiver. Saturdays, Sundays, and
state holidays shall be excluded in the computation of the 72-hour time periods provided
by this paragraph. The notice of protest and formal written protest shall be filed in the
Purchasing Department between the hours of 8:00 a.m. and 4:30 p.m. upon any day the
office is open for business.

The provisions specified herein constitute the exclusive remedy for any adversely
affected party with respect to a bid protest. The formal written protest shall state with
particularity the facts and law upon which the protest is based.

D. Upon receipt of the formal written protest which has been timely filed, the Purchasing
Director shall stop the bid solicitation process or the contract award process until the
subject of the protest is resolved by final agency action, unless the School Board, by duly
enacted resolution sets forth in writing the particular facts and circumstances which
require the continuance of the bid solicitation process or the contract award process
without delay in order to avoid an immediate and serious danger to the public health,
safety or welfare.
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The School Board finds that a substantial interest in the public welfare is the timely award
of contracts when required as a condition of receiving grants or funds from outside
sources which will be in addition to the regular school budget.

E. The Purchasing Director shall schedule a meeting to provide an opportunity to resolve
the protest by mutual agreement between the parties within seven (7) days, excluding
Saturdays, Sundays, and state holidays, after receipt of a formal written protest and
bond.

F. If the Purchasing Director cannot resolve the protest by mutual agreement within the
seven (7) day period referred to in Paragraph E., the School Board shall conduct an
informal administrative hearing, under Section 120.57(2), Florida Statutes, acting as the
agency head, where there are no disputed issues of material fact. The informal hearing
shall be held with notice of no less than 72 hours, excluding Saturdays, Sundays, and
legal holidays within thirty (30) days of receipt of the formal written protest and bond,
unless the parties, with the consent of the School Board, agree to extend the time for the
hearing. The School Board shall have the right to schedule the hearing subject to these
provisions.

3.67  Definitions
As used in this RFP, the following terms shall have the meanings set forth below:

Contract: The document resulting from this solicitation between the School Board and the
Respondent, including this RFP, along with any written addenda and other written documents,
which are expressly incorporated by reference.

Contract Administrator: The Executive Director of Contract Services shall serve as Contract
Administrator. The Contract Administrator shall be responsible for addressing any concerns within
the scope of the contract. Any changes to the resulting contract shall be done in writing and
authorized by The School Board of Osceola County, Florida.

Day: The word “day” means each calendar day or accumulation of calendar days.
Director: The Director is the Director of Purchasing and Warehouse for the School Board.

Exceptions to RFP: An exception is defined as the Respondent’s inability or unwillingness to
meet a term, condition, specification, or requirement in the manner specified in the RFP.

Person or Persons: An individual, firm, partnership, corporation, association, executor,
administrator, trustee or other legal entity, whether singular or plural, masculine or feminine, as
the context may require.

Respondent: That person or entity, including employees, servants, partners, principals, agents
and assignees of the person or entity that submits a proposal for the purpose of obtaining a
contract with the School Board for the provision of the services set forth herein.

Respondent’s Project Manager: The Project Manager has responsibility for administering this
contract for the Respondent and will be designated prior to execution of the contract.

School Board: The term School Board refers to the School District of Osceola County, Florida.
School Board’s Project Manager(s): The Project Manager(s) have responsibility for the day to

day administration of the resulting contract for the School Board and will be designated prior to
award of contract.
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Successful Respondent: That person or entity that is awarded a contract with the School Board
for the provision of the services set forth herein.

End of Section 3.0
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SUBMITTAL REQUIREMENTS/WRITTEN EVALUATION CRITERIA

Proposals shall include all of the information solicited in this RFP, and any additional data that the
respondent deems pertinent to the understanding and evaluating of the proposal. Proposals shall
be organized and sections tabbed in the following order. The respondent should not withhold any
information from the written response in anticipation of presenting the information orally or in a
demonstration, since oral presentations or demonstrations may not be solicited. Each proposer
will be ranked based on an analysis of the criteria herein addressed.

Scoring: An adjectival scoring system shall be applied throughout the evaluation process for the
evaluation of the written responses and the oral presentation/informal interviews. A score of 0 is
the least favorable and a score of 4 is the most favorable in all sections.

The Proposer’s response will be scored by Committee members in accordance with the following
scale:

0= Unsatisfactory: Not responsive to the question.

1= Below Minimum Standards: Responsive to the question but below acceptable
standards.

2= Marginal: Minimal acceptable performance standards and responsive to the
guestion.

3= Satisfactory: Above minimum performance, Effective and Responsive to the
guestion.

4= Exceeds Expectations for effectiveness and responsiveness to the question.

NOTE: The Committee member’'s score times the “weighted value” assigned to the different
sections listed here equals the total score for that section.

All proposals shall include at minimum:

Tab 1 — Respondent’s Profile and Submittal Letter — (Weighted Value 05)

RFP Submittal Letter signed by authorized agent of the business/corporation with proof of
authorization from business

1. A brief profile of the firm, including:

Contact information:

Organization Name

Primary Contact for Proposal

Title

Street Address

City

State

Zip

Telephone #

Cell Phone #

Fax Phone #

E-mail Address

Company web address
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1) Organizational Information:

Public or Privately-Held

Parent Company

Ownership/Controlling
Interest Structure (Wholly-
owned, subsidiary, part of
a joint venture, etc.)
provide information on all
organizations with more
than a 7.5% stake in your
firm, including legal and
financial arrangements with
these organizations

Indicate the length of time
providing onsite medical
centers

Indicate the length of time
providing onsite pharmacy
service (state not provided
if not offered)

If you partner with another
organization to provide
onsite pharmacy service
list the partner’'s name

Last year’'s revenue and
percent of total revenue
associated with onsite
centers and pharmacies

Number of employees
dedicated to onsite medical
centers and onsite
pharmacy services

2) Provide a brief history of your organization.
3) Provide a brief summary of your experience in providing onsite clinic services.

4) Address organization changes, including: (1) any significant organizational changes
that were implemented during the past 24 months; (2) mergers, acquisitions, spin-
offs, etc. that have occurred during the past 24 months or are expected near term; (3)
anticipated changes in ownership or business developments, including but not limited
to mergers, stock issues, and the acquisition of new venture capital.

5) Provide an organizational chart. Label Attachment, Org Chart

6) Provide a brief bio on the persons in your organization who will have overall
responsibility and day-to-day responsibility for this account. Label Attachment, Bio
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7) Indicate the minimum number of employees in one geographic location required to

offer services under the following scenarios:

Minimum #
of EEs

Onsite medical center with one FTE Primary Care Physician

Physician’s Assistant

Onsite medical center with one FTE Nurse Practitioner or

Onsite pharmacy with one FTE Pharmacist

Geographic Markets and Client Base

8) Provide the total number of medical center and pharmacy clients you have in the US
and for the number of [industry type] clients in the table below:

# Clients # Clients with # of Clients # of Clients
w/Onsite Medical Occupational Offering Full with First Fill
Centers -Primary Health Only Service Prepackaged
Medical Centers Pharmacy Drugs
Treatment Services
# of clients
in the US
#in the US
specific to
the
educational
field
9) What number of onsite medical centers do you operate in the geographic regions
listed below?
Geoaraphic Redion # Onsite Medical # Onsite
grap 9 Centers Pharmacies

East North Central (IL, IN, MI, OH, WI)

Middle Atlantic (NJ, NY, PA)

Mountain (AZ, CO, ID, MT, NV, NM, UT, WY)

New England (CT, ME, MA, NH, RI, VT)

Pacific (AK, CA, HI, OR, WA)

South Atlantic (DE, DC, FL, GA, MD, NC, SC,

VA, WV)

South Central (AL, AR, KY, LA, MS, OK, TN,
TX)

West North Central (1A, KS, MN, MO, NE,
ND, SD)
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10) Provide the number of your employer clients by the following population sizes
(include all employees of the employer, at all locations, regardless of their access to

the medical center).

Of those clients listed by population, please indicate in the
adjacent column the number of school district clients.

Employee Population # of Clients #_of S_cho.ol #of thool
Districts in Districts
Florida outside
Florida
Under 2,500
2,500 — 4,999
5,000 — 9,999

10,000 — 24,999

25,000 — 49,999

50,000 — 99,999

100,000+

11) Provide the following information on your five largest clients (defined as the total

number of employees in all locations) for onsite medical center services.

Client #1

Client #2

Client #3

Client #4

Client #5

Client
Name, City,
State

Industry

Total # of
EEs

# of Ees
Serviced by
Center

# of Centers

Location(s)
of Medical
Center(s)

Also Offer
Pharmacy
Services?
(Yes/No)

A. Those firms located within the Osceola County must include a copy of their County
Business Tax Receipt (formerly known as an occupational license).
located within Osceola County, failure to have or obtain an Osceola County Business Tax
Receipt prior to the RFP closing date and time shall automatically render a respondent

non-responsive.

B. Federal Identification Number of firm

If a respondent is

Note: Charitable organizations that qualify under Florida Statute
No. 205.192 are exempt from this requirement.

Tab 2 - Completed Respondents Information Form (page 1 of this RFP) (Non-Scored)
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Tab 3 — References — (Weighted Value 10)
Identify three similar corporate clients of comparable size and scope that have retained
your services for at least 2 full years and provide contact name and phone number. We
are particularly interested in other similar size school board clients.

Corporate Client 1 | Corporate Client 2 | Corporate Client 3

Company Name

Contact name,
phone and email
address

# of eligible
employees

Services
provided

Tab 4 — Feasibility Analysis — (Weighted Value 10)
Appendix “A”

Tab 5 - Ability, Capacity, and Skill of the Firm — (Weighted Value 25)
The ability, capacity, and skill of the Firm to be able to provide the services here in
addressed.

1) Inthe table below, indicate whether your organization offers the following services:

Services Offered/Not
Offered

Non-Occupation Services:

Primary Care

Urgent Care

Well Visits

Preventive Care

Disease ldentification and Treatment

Case Management

Utilization Management

Coordination of Care with Outpatient and Inpatient Providers

Physical Therapy

Health Risk Appraisals

Wellness Coaching

Disease Management

Data Management

24-Hour Nurse Line

Occupational Health Services:

Treatment of work related injury/illness
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Services

Offered/Not
Offered

Direction of injured workers to preferred medical providers

Ergonomic assessments

Surveillance testing

D.O.T. testing

Workers’ Comp Case Management

Return-to-Work (RTW) Management

Physical therapy

Safety and injury prevention

Pre-placement and fitness for duty exams

OSHA regulatory compliance (e.g., hearing tests)

Pharmacy Services

Disease Education and Management

Compliance Programs

Half Tablet program

Generic Maximization program

Brown Bag program

Antibiotic Management program

Mail service delivery of prescriptions

Workers Compensation program

Coordination of care with PBM/DM/Health Plan

Compounds (describe level of compound service)

OTC Program

2)

List the five most important elements for a successful onsite program:

Most Important Elements for a Successful Program
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3) Indicate whether the medical clinic staff are your direct employees, independent
contractors or leased workers.

4) Complete the table below for any subcontracted /outsourced services:

Name of Subcontractor Length of
Service Relationship

5) Describe the management services (e.g., clinical support, occupational health
support) you offer to support the onsite facility.

6) Describe how pharmacy services are delivered (e.g., direct delivery; subcontracted; if
so, hame of subcontract entity, etc.)

7) Highlight what you consider to be the particular strengths of the services you offer
and the principal reasons the District should select your company over other
competitors.

8) Provide at least three examples of how you have worked with clients to improve
utilization of the onsite clinic and integration of services that translated into improved
health for the workforce.

9) Do you recommend an onsite pharmacy service for the District? If yes, why. If no,
why not.

10) Please describe your approach and past experience in making the clinic available to
eligible dependents and retirees. Is this your preferred model?

11) In relation to the previous questions, please describe your approach and past

experience in making the clinic available only to eligible employees of the District. Is
this your preferred model?

Integration with Service Providers

1)

2)

Describe how you would manage referrals to network physicians in a manner that
maximizes cost effectiveness and quality of care.

Outline your approach toward integration and coordination of other health resources.
Be sure to address specifically: the District's medical plan administrators, in-house
wellness coordinator, Health Risk Appraisals, disability management and return-to-
work team; EAP program supplier.

Tab 6 — Experience of Personnel — (Weighted Value 10)
The overall qualifications/resumes of the key personnel providing the service requested, including
education and training, and experience in services herein addressed.

Staffing — General

1)

2)
3)
4)

Bid Title: Healthcare Clinic (Onsite) for the School District of Osceola County, Florida
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Describe staff recruitment and selection (including the criteria used and credentialing)
for any physicians, physicians’ assistants or nursing staff.

Comment on the ongoing credentialing process for the clinic staff.
Describe how you establish salary and benefits levels for physicians and nurses.

Describe how you coordinate and integrate with the local provider community.
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How do you ensure that the clinic staff will be a cultural fit for a client organization?

Describe what role, if any, the District would play in clinical staff recruitment and
selection.

Do you plan on securing admitting privileges on the part of the onsite center’s
physician(s) to one or more local hospitals?

If you envision a role for a referral arrangement with a hospitalist at a facility to
oversee inpatient treatment for the District’'s admitted patients, describe how this
relationship would operate.

Describe how you establish salary and benefit levels of pharmacists.

Show your pharmacist turnover rates for the first six months for the last five on-site
pharmacies. (Aon has noted that such projects have high unsatisfactory rates when
the pharmacist turnover rates are high).

Provide the standard pharmacist: technician ratios used.

Ongoing Education

1)

What initial and ongoing education is provided to clinic staff to assure HIPAA
and state law compliance and patient privacy?

Tab 7 — Approach and Methodology — (Weighted Value 15)
The Firm’s approach and methodology of how the services herein addressed will be provided.
A. Pharmacy Controls:

1.

2.
3.

Demonstrate how pharmacy purchase prices will be better than retail (and mail)
order.

Describe your inventory control procedures.

Provide your OTC pricing schedule (or formula).

B. Performance Guarantees

1.

Propose a set of performance guarantees that back up your commitment to deliver
services that will exceed the expectations of the District. We see “pay for
performance” as an important consideration in awarding the business and we want to
see evidence of: (1) your agreement to the concept: (2) specific measures for
financial performance, quality of care/outcomes, adherence to evidence based
medicine, member satisfaction, reduction in workers’ compensation / occupational
health costs, ability to redirect primary care visits into the clinic, etc.

Propose performance guarantees on the purchasing of pharmacy supplies.

Propose performance guarantees around product inventory. Specifically, we are
interested in ensuring that items for common prescription products will be in stock on
a consistent basis, and that members can be ensured that the product will be
available when they are ready to pick up the prescription.

Describe what distribution/delivery services you could make available for employees
who are not in close proximity to the clinic, but wish to have pharmacy prescriptions
filled by the clinic.

C. Facility Considerations (Physical Space and Operations) { Note: if you are selected as a
finalist, you will be asked to present a sample floor plan for the onsite medical center. }

1. What square footage assumptions have you used in your analysis for the medical
center? Please be sure to include assumptions for pharmacy services.
2. Does the square footage estimate include consideration of an onsite laboratory?
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Radiology?
Discuss how any “build out” will be handled.

Discuss how any projections for increased utilization over time are considered in the
onsite medical center facilities plan.

Discuss how any projections for increased utilization over time are considered in the
pharmacy plan.

Detail below the equipment that you will need to purchase or lease to operate the
clinic as proposed.

Is there a requirement for refrigeration for the medical center?
How much refrigeration space is designated for the pharmacy?

How will expired drugs be handled? How will they be disposed? Will the District bear
the costs of expired drugs?

Explain how you will charge the District for the purchase or lease and ongoing
maintenance of the equipment you will require. Confirm that you have included those
costs in your financial quotation.

Are there other vendors that will need access to the site (e.g., lab pick-up service,
pharmacy concierge service)? If so, address any related logistical considerations the
client needs to arrange for to accommodate this; i.e., security issues, ingress/egress,
etc.

D. Quality and Clinical Issues

1.

Describe how the onsite medical center will improve quality of care outcomes for: (1)
preventive services; (2) adherence to evidence-based medicine especially for
individuals with chronic medical conditions; (3) participation in disease management
or wellness programs; (4) specialist services and hospital treatment by controlling
patient referrals.

List any national or state accreditations received that has direct applicability to the
onsite clinic proposed for the District.

Describe your quality review process.

Explain how your physicians are kept current on best practices in medical care,
including any ongoing training.

Attach examples of written procedures used at all onsite medical centers for patient
safety. Label Attachment, Patient Safety.

Describe employee satisfaction surveys including the survey process, scoring
mechanisms and results.

Attach a de-identified patient satisfaction survey showing actual results of an
employee satisfaction survey that has been completed. Label Attachment, Patient
Satisfaction Survey and Results.

Please describe your problem resolution/escalation process for the District employee
complaints or issues with the clinics’ staff or services.

Describe your method of incentivizing pharmacists to provide additional services
identified previously. How will quality be measured?

E. Health Management Services

1. Describe briefly how your firm can improve the health and productivity of the District’s
population with the clinic. In responding, include brief examples of how you have
improved health and productivity outcomes with other clients.
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2. Can you provide a Health Risk Appraisal to eligible participants of the Healthplan? If
so, please describe your process to communicate and deliver the HRA to all
participants. Please include a sample of your HRA. Please include all costs to
administer the HRA to plan participants.

3. Provide details on the role of onsite center staff (MDs, RN, pharmacists) in health
coaching to complement health plan wellness and disease management services,
occupational health, disability management, and/or workers’ compensation case
management.

4, Discuss specific programs that would be offered by the onsite center that will
address: obesity, smoking, exercise, depression, stress.

5. What other population health enhancement programs do you offer?

6. How will you provide the general workforce population with health information?
Administrative Services
F. Implementation

1. Outline the implementation plan and timeline, assuming an effective date of October
1, 2009. Provide a sample implementation timeline, assuming the District was to
select its partner organization by July 20, 2009. Label Attachment, Implementation
Plan.

2. Provide the range of times between approval from the client and opening of the
onsite pharmacy (and medical center). What was the shortest time? What was the
longest time? What is the average time?

3. List the types and frequency of data you will need from the District to implement the
proposed services.

4, How many hours per week will be required of the District staff (a) during the
implementation phase for the onsite medical center; and (b) for ongoing support after
implementation is completed?

G. Communication

1. Attach samples of communication materials provided to assist with introducing the
onsite medical center to employees. Label Attachment, Communication Samples.

2. Attach samples of communication materials provided to assist with ongoing
promotion of the onsite medical center. Label Attachment, Promotion Materials.

H. Management Reporting

1. Outline your reporting capabilities. Address all standard reports, frequencies and data
elements.

2. Attach a sample set of routine reports given to clients to monitor program usage,
costs, savings, etc. Label Attachment, Reports.

3. Describe your organization’'s standard methodology for measuring program impact
and return on investment and how that information is reported back to the client.

I.  Technology/Web-Based Systems and Capabilities
1. Describe the information system that would be used at the District’s onsite clinic.

2. Describe any electronic health records that would be employed for the District's
onsite clinic.

3. Would you gather/integrate claims data from the health plans to populate each
individual's electronic health record? If so, describe the process flow typically
employed to do this.
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Describe the Information Security Program.

Discuss your Privacy Policy. List any technology based steps you have taken to
ensure patients’ privacy.

If you offer any on-line health support tools to clients’ employees and dependents,
please give us the URL, a user name and password so that we can navigate the site.

Tab 8 — Other Services — (Weighted Value 10)

Services relevant to this contract that are in addition to the duties as outlined in the
Scope of Services can be submitted in this section. Include any/all exceptions taken to
the content of the solicitation, the attached contract (Attachment “H") or legal agreement
(s) or document(s) related to the solicitation.

A. Billing Procedures

Confirm that your organization can handle collection of payments from employees for
clinic services, including the capability to accept debit card and credit card payments
from an employee.

2. Outline your billing procedures, including how often the District would be billed and
the payment methods available to the District.
B. Communication
1. Attach samples of communication materials provided to assist with introducing the
onsite medical center to employees. Label Attachment, Communication Samples.
2. Attach samples of communication materials provided to assist with ongoing
promotion of the onsite medical center. Label Attachment, Promotion Materials.
C. Management Reporting
1. Outline your reporting capabilities. Address all standard reports, frequencies and data
elements.
2. Attach a sample set of routine reports given to clients to monitor program usage,
costs, savings, etc. Label Attachment, Reports.
3. Describe your organization’s standard methodology for measuring program impact

and return on investment and how that information is reported back to the client.

D. Technology/Web-Based Systems and Capabilities

Describe the information system that would be used at the District’s onsite clinic.

2. Describe any electronic health records that would be employed for the District's
onsite clinic.

3. Would you gather/integrate claims data from the health plans to populate each
individual's electronic health record? If so, describe the process flow typically
employed to do this.

4. Describe the Information Security Program.

Discuss your Privacy Policy. List any technology based steps you have taken to
ensure patients’ privacy.

6. If you offer any on-line health support tools to clients’ employees and dependents,
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please give us the URL, a user name and password so that we can navigate the site.

Tab 9 — Licensing and Insurance Certifications — (Weighted Value 10):

A. Legal/Liability/Contractual Issues

1. Attach a copy of your standard contract and/or administrative agreement. Label
Attachment, Sample Contract.
2. Provide details (carrier, period limits, and deductibles) of your following insurance
coverages:
Type of Carrier Contract Amounts/Deductibles
Insurance Periods
Coverage (to/from)
Property
Insurance

General Liability

Excess Liability

Automobile
Liability (including
non-owned and
hired)

Workers’
Compensation /
Employers
Liability

Employee
Dishonesty /
Crime Coverage

Medical
Professional
Liability

3.

7.
8.

Provide the certificate(s) of insurance evidencing such coverage. Label
Attachment, Certificate of Insurance Coverages.

Is professional liability insurance written on a "claims incurred" basis?

Provide details of any paid or open claims (e.g., malpractice lawsuits) under your
Medical Professional Liability insurance program during the last 5 years.

Describe any training provided to the medical clinic staff directed at hazardous
material handling and blood borne pathogen training. How do you comply with any
state/city mandates on training for these safety issues?

Describe your Risk Management structure, process and practice.

Do you maintain a fidelity bond?

B. Licensing:

1. Describe your process for obtaining licenses for all facilities listed.

2. Describe your past experience with obtaining and getting approval of licenses for the
pharmacy. What has been the average turnaround time from the time of license
application to the receipt of the license? Provide three specific examples with
timelines and references.

3. Demonstrate your knowledge of the licensing requirements for the pharmacy in
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Florida.
C. HIPAA Compliance (Note: unless an explanation is required, answer yes/no to these
guestions)

1. You maintain a dedicated individual or staff responsible for resolving HIPAA issues.

2. Vendor certifies that it reports to the national Healthcare Integrity and Protection
Databank (HIPDB) as required and, as may be necessary, submits inquiries to the
HIPDB to determine whether any final adverse legal actions have been taken against
its staff clinicians.

3. Vendor certifies that it is in full compliance with HIPAA's administrative simplification

standards relating to electronic data interchange (EDI).

D. Privacy and Confidentiality (Note: unless an explanation is required, answer yes/no to these
guestions)

1.

Vendor agrees to make internal practices, books, and records relating to the use and
disclosure of PHI received from, or created or received by vendor available to the
Secretary of the Department of Health and Human Services for purposes of the
Secretary of the Department of Health and Human Services determining vendor’'s
compliance with the privacy rules.

The vendor adopts and implements written confidentiality policies and procedures in
accordance with applicable law to ensure the confidentiality of member information
used for any purpose.

The vendor will not use or further disclose protected health information (PHI) other
than as permitted or required by the Business Associate Agreement or as required by
law.

The vendor agrees to (i) implement administrative, physical, and technical
safeguards that reasonably and appropriately protect the confidentiality, integrity, and
availability of the electronic PHI that it creates, receives, maintains, or transmits, (ii)
report to the plan sponsor any security incident (within the meaning of 45 CFR §
164.304) of which vendor becomes aware, and (iii) ensure that any vendor employee
or agent, including any subcontractor to whom it provides PHI received from, or
created or received by the vendor agrees to implement reasonable and appropriate
safeguards to protect such PHI. The vendor agrees to mitigate, to the extent
practicable, any harmful effect that is known to vendor of a use or disclosure of PHI
by vendor in violation of the requirements of the federal privacy rule.

The vendor agrees to provide access to PHI in a "designated record set" in order to
meet the requirements under 45 CFR §164.524.

The vendor agrees to make any amendment(s) to PHI in a "designated record set"
pursuant to 45 CFR §164.526.

The vendor agrees to document such disclosures of PHI and information related to
such disclosures as would be required to respond to a request by an individual for an
accounting of disclosures of PHI in accordance with 45 CFR §164.528.

Tab 10 — Financial Statement — (Weighted Value — 10)

All respondents shall be prepared to supply a financial statement upon request, preferably a
certified audit of the last available fiscal year, but a third party prepared financial statement and
the latest Dunn & Bradstreet report will be accepted.

Tab 11 — Conflict of Interest Form (Attachment “C”) (Non-Scored)
All respondents shall properly complete, have notarized and attach with their proposal the
attached notarized disclosure statement.
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Tab 12 — Addenda (Non-Scored)
Any addenda issued subsequent to the release of this solicitation must be signed and returned
with the firm’s proposal. Failure to return signed addenda may be cause for the proposal to
be considered non-responsive.

Tab 13 — Confidential Materials (Attachment “E”, Exhibit “A”) (Non-Scored)

All materials that qualify as “trade secrets” shall be segregated, clearly labeled and accompanied
by an executed Non-disclosure Agreement for Confidential Materials shall be submitted in this
section.

Tab 14— Additional Requirements Attachments (Non-Scored)
Drug Free Workplace Certification, Attachment “A”
Debarment Certification, Attachment “B”

Hold Harmless Certification, Attachment “F”

Tab 15 — Fee Structure (Required but not scored at this time)

The proposer will provide professional consulting services as outlined in the Scope of Services for
a monthly fee. The monthly fee will include all professional consulting services, travel, telephone
consultations, and administrative support. In addition to the monthly fee for services addressed in
this RFP, the District would like an hourly rate for Special Project for professional services not
specifically addressed in the RFP Scope of Services.

The proposer must identify the total compensation package that they receive for all services
rendered, including but not limited to commissions received from insurance products sold by the
proposer.

The fee structures shall only appear in the hard copy marked “original” and shall be in a separate
sealed envelope.

End of Section 4.0
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5.0 ORAL PRESENTATION EVALUATION CRITERIA
Each respondent will be ranked based on an analysis of the criteria required below. The
adjectival scoring system shall be applied for the evaluation of the oral presentation/informal
interviews. A score of 0 is the least favorable and a score of 4 is the most favorable in all
sections. The Proposer’s response will be scored by Committee members in accordance with the
following scale:

0= Unsatisfactory: Not responsive to the question.

1= Below Minimum Standards: Responsive to the question but below acceptable
standards.

2= Marginal: Minimal acceptable performance standards and responsive to the
guestion.

3= Satisfactory: Above minimum performance, Effective and Responsive to the
guestion.

4= Exceeds Expectations for effectiveness and responsiveness to the question.

All presentations shall include at minimum:

1. Responsiveness of the Proposal — (Weighted Value 15)
The Respondent’s ability to comply with the minimum qualifications and mandatory
requirements of this Request for Proposal.

2. Ability, Capacity, and Skill of the Proposer — (Weighted Value 20)
The ability, capacity, and skill of the Firm to be able to provide the services here in addressed

3. Relevant Experience — (Weighted Value 20)
The experience of the Respondent with Florida School Boards and/or other political
subdivisions.

4. Approach and Methodology — (Weighted Value 15)
The Respondent’s approach and methodology of how the services herein addressed will be
provided.

5. Feasibility Analysis — (Weighted Value 10)
The Respondent’s calculation of costs, usage and net savings.

6. Other Services — (Weighted Value — 5)
The Respondent’s billing procedures, samples of communications, technology/Web-Based
Systems.

7. Licensing Certifications Privacy/Confidentiality — (Weighted Value 5)
Process for obtaining licenses for facility and pharmacy, and HIPAA requirements

8. Performance Guarantee — (Weighted Value 10)
The Respondent shall show evidence of: (1) their agreement to the concept: (2) specific
measures for financial performance, quality of care/outcomes, adherence to evidence based
medicine, member satisfaction, reduction in workers’ compensation / occupational health
costs, ability to redirect primary care visits into the clinic, etc.

9. Fee Schedule — (Weighted Value 20)
The fee proposed for the services as outlined in this Request for Proposal. List any relevant
services that are in addition to the duties outlined in this solicitation and/or revisions in the
attached contract (see Attachment “H").

End of Section
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Solicitation Date of Events

Date Description

Date May 22, 2009 RFP Project Posted to SDOC Website:
www.osceola.k12.fl.us/depts/Purchasing/Index.asp

Date June 2, 2009 Non Mandatory Pre-Proposal Meeting
Location: School District of Osceola County
Purchasing Dept. Conference Room
817 Bill Beck Blvd., Bldg 1000
Kissimmee, FL 34744

Time: 9:00 AM
Date June 9, 2009 Question Deadline - due before 1:00 PM
Location: School District of Osceola County

Purchasing Department
817 Bill Beck Blvd., Bldg 2000
Kissimmee, FL 34744

Date June 11, 2009 Addenda released (if necessary)
Addenda addressing questions received prior to the
guestion deadline will be sent to Firms attending the
Mandatory Pre-Proposal Meeting

Date June 23, 2009 Submittals Due before 2:00 PM
Deliver to: School District of Osceola County
Purchasing Department
817 Bill Beck Blvd., Bldg. 2000
Kissimmee, FL 34744

Date June 30, 2009 Selection Committee to Evaluate Submittals
And to recommend Short List
Location: Purchasing Conference Room
Time: TBA

Date July 1, 2009 Short Listed Firms Notified

Date Week of July 13, 2009 Short Listed Firms Oral Presentations/Informal

Interviews before the Selection Committee
Site Visits If Necessary
Location: TBA
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Solicitation Date of Events

Date Description

Date August 4, 2009 Recommendation To Negotiate with Top Ranked
Firm

Date August 18, 2009 School Board Meeting, Approval of Final Contract

Date August 28, 2009 Deadline to deliver 100% Performance & 100%

Payment Bonds, Certificate of Insurance with
SDOC Additional Insured due to

Purchasing Department

Name, Title

817 Bill Beck Blvd., Bldg 2000

Kissimmee, FL 34744

End of Section
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Appendix A: Feasibility Analysis

As noted in the Introduction, we have provided a standard set of assumptions set forth below for
your use in calculating the projected utilization, costs and net savings for this client. By design,
the utilization assumptions are conservative. You are required to provide your Feasibility Analysis
in the tables in this section of the RFP, which reflect a summary or overview of your detailed
analysis. Please provide all of the detail of your Feasibility Analysis and label Attachment,
Feasibility Analysis — School Board Prescribed Assumptions, Scenario One.

At your discretion, you can also submit one additional scenario using your own set of utilization
expectations. Should you choose to submit this additional scenario employing your own utilization
levels, you must clearly describe the assumptions and complete the other set of tables
corresponding to those assumptions. Please provide all of the detail of your Feasibility Analysis
and label Attachment, Feasibility Analysis — Vendor Prescribed Assumptions, Scenario
Two.

Onsite Center Data and Utilization Assumptions
Employee Location and Census File

The District will provide a complete census file with age and gender information as well as home
zip codes and employee location for all employees of the District

Current Utilization

We have provided in Excel format 24 months of PCP and Specialists paid claims from Cigna for
the periods from 12/06 — 11/07 and 12/07 — 11/08. Claims are broken out by employee,
child(ren) and spouse. We have provided summary in-patient and outpatient claims as well as
hospital utilization statistics.

We have also provided summary cost data for the Medero Occupational Health Clinic and Matrix
Healthcare Services. Medero is utilized by the District for all initial non-emergency injuries and
treatment. Matrix Healthcare provides prescription drugs for Occupational Health related iliness
and injury. Please utilize these numbers as your basis for projecting utilization at the center.

School Board Prescribed Assumptions — Capture Rate of Utilization

School Board has established a utilization goal of 75% of listed occupational health related
expense and a blended utilization goal of 10% of listed healthcare related expense (PCP and
Specialist visits) for the entire population of employees and dependents — regardless of residence
distance from the onsite center — that you must use as Scenario One in developing the staffing,
savings potential and overall financial feasibility of the project.

As noted, you have the option, which we encourage, of developing a scenario based upon your
own assumptions at your discretion. If you do develop your own scenario, you must spell out all
assumptions that underlie the scenario in the table below in the column labeled “Vendor
Prescribed Assumptions Capture Rate.”

Service Category School Board Vendor Prescribed
Prescribed Assumptions
Assumptions Capture Rate
Capture Rate (Healthplan / Occ
(Healthplan / Occ Health)
Health)
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Service Category School Board Vendor Prescribed
Prescribed Assumptions
Assumptions Capture Rate
Capture Rate (Healthplan / Occ
(Healthplan / Occ Health)

Health

Office visits

Preventive health exams
Physical therapy

X-ray

Allergy-related
Immunizations/Vaccinations
Laboratory services
Pharmacy (scripts)

Medical Care and Prescription Co-payments
Please see Appendix C for a summary of Healthplan Benefits.

In the OAPIN, participants must first meet a deductible and then pay 10% co-
insurance. Under the HRA plan, participants utilize an the District funded health account
of $750 for single and $1500 for family to pay for coverage. Once the healthfund is
depleted, the participant pays 100% of next $750 in claims for single and $1500 in claims
for family before 20% coinsurance is applied. Unused HRA funds may be rolled over year
to year.

Wellness visits are covered at 90% no deductible in the OAPIN, and 100% (no
deduction from HRA healthfund) in the HRA plan.

1. As the majority of the District’s enrollment is in the HRA plan with wellness visits covered
at 100% and the District providing through the healthfund the first $750 or $1500 of other
care, how will you price onsite clinic services to create an incentive for these members to
utilize the onsite clinic?

2. How will you price onsite clinic services to employees in the OAPIN plan to create an
incentive to use the onsite clinic?

3. Participants in both the OAPIN and HRA plans have the same pharmacy benefit. Members
make fixed copays for tier 1 and 2 drugs, and co-insurance with a cap for Tier 3 and 4
drugs. Please provide your recommendation for reduced copays and/or coinsurance as
an incentive for members to utilize the onsite pharmacy.
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Based on your proposed member cost share for HRA and OAPIN members, complete
the table below indicating your revenue projections for medicine and pharmacy services.

Year 1

Year 2 Year 3

Year 4

Year 5

Medical Copays
from Members

[Prescription
Copays from
Members]

Total Revenue

Staffing

Please complete the table below showing the number of Full Time Equivalents (FTES)
that would staff the center based upon your analysis of the District's needs and
anticipated growth in utilization.

Position

Year 1

Year 2 Year 3

Year 4

Year 5

Medical Director

Physician

Nurse Practitioner

Physician
Assistant/MA

RN

LPN

Physical Therapist

X-Ray Tech

Lab Tech

Other (Office
Manager, Admin
Assistant, etc.)

Pharmacist

Pharmacy Tech

TOTAL

Staffing/Labor Costs

3. Please complete the table below and provide annual projected salary and benefit costs
for each of the positions listed for Year 1:

Position

Projected
Annual
Salary

Projected
Annual
Benefit/Other
Costs

Total
Projected
Annual Salary
Cost

Medical
Director

Physician

Nurse
Practitioner

Physician
Assistant

RN- Practice
Administrator
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Position

Projected
Annual
Salary

Projected
Annual
Benefit/Other
Costs

Total
Projected
Annual Salary
Cost

LPN

Physical
Therapist

X-Ray Tech

Lab Tech

Other (Office
Manager,
Admin
Assistant,
etc.)

Pharmacist

Pharmacy
Tech

TOTAL

For Year 2 through Year 5, specify your salary increase assumptions in the detail of your

Feasibility Analysis.

Hours of Operation

5.

Complete the table below showing the hours by day of the week you intend to staff the
Due to the limited flexibility of teacher’s schedules, it is of critical
importance to the District to have availability of evening hours.

onsite medical center.

Schedule Mon

Tue Wed

Thur

Fri

Sat Sun

Open

Close

Total
Hours

Operating Expenses

Projected Start-Up & Implementation Costs

6.

Complete the following table with your proposed start-up and implementation costs:

Expense

Medical Center

Phar

macy Total

Payroll & Benefits

Build Out, Furnishings,
Equipment, Supplies

Information Systems
Hardware and Software

Implementation
Management Fee

Staff Recruitment

Miscellaneous (Employee
Orientation and Training,
Implementation Travel,
etc.)
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Expense

Medical Center

Pharmacy

Total

Pharmacy Inventory

TOTAL START-UP &
IMPLEMENTATION

Projected Operating Costs —

7. Complete the following table with your proposed operating costs:

Expense

Year 1

Year 2

Year 3

Year 4

Year 5

MEDICAL CLINIC

Payroll & Benefits

Equipment —
Maintenance

IT - Health &
Wellness System
(includes EMR -
Corporate
Information Systems,
Health Risk
Appraisal form and
Processing,
Pharmacy
Dispensing System
and Pharmacy
Automation;
Maintenance)

Miscellaneous —
(Hazardous Waste
Removal, Laundry,
X-Ray Readings

Pharmacy -
Pharmaceuticals

Staff — (CME
Training, CME Travel
& Subsistence, Dues
& Licenses,
Malpractice
Insurance,
Recruiting, Uniform
Allowance)

Supplies —
(Immunizations, Lab
Tests & Fees,
Medical, Patient
Education, Office)

Other*

Management Fee

TOTAL

*Other includes Third Party Billing, Transcription, Postal Services, Express Delivery, Gas/Electric,

Phone, Water/Sewage, Fuel/Mileage, all other Utilities, Taxes (non-income), Advertising and
Printing, Janitorial Services, Security System, Data Lines, cell phones, computers, and an

allocation for other expenses.

8. List any underlying assumptions used in the preparation of your pricing proposal and

implementation costs.
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9. List any additional fees that would be assessed for the setup and operation of the clinic.

10. List all services and costs that are specifically excluded from your offering which most
clients need and pay for extra-contractually.

Expected Financial Savings

11. Provide explicit details on assumptions for reductions in specialist referrals, ER visits, and
inpatient admissions.

12. Complete the table below for Scenario One showing which services provided at the
onsite center are likely to replace community-based physician services.

Year
1

Year
2

Year
3

Year

Year

Type of Service:

Primary Care

Office Visits

Preventive Health
Exams

Allergy-Related

Immunizations/
Vaccinations

Chiropractic

Physical Therapy

X-Ray

Laboratory
Services

Other Diagnostic
& Therapeutic
Services

Occupational
Health

Total Workers
Comp Claims

Medical Only

Lost Time

Annual Drug
Testing

Pre-Employment

Periodic ongoing

Hearing Testing

Occupational
Surveillance

Total Medical

Lost Work Time Savings

13. Provide your projections for Lost Work Time Savings in the table below:

Year 1

Year 2

Year 3

Year 4

Year 5

Regular Visits

Hours Away
from Work Per
Visit

Average Hourly
Wage
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Year 1

Year 2

Year 3

Year 4

Year 5

TOTAL LOST
WORK TIME
SAVINGS

14.

Net Savings

Summarize your projected overall Net Savings for this group using the tables below:

Year 1

Year 2

Year 3

Year 4

Year 5

(+) Total
Revenue

(+) Total
Avoidable Cost
(Utilization)
Savings

(+) Lost Work
Time Savings

(-) Total
Expenses

(=)TOTAL
NET SAVINGS
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%

%

To achieve your assumed capture rate, how will you price onsite clinic office visits and
pharmacy services to the HRA and OAPIN members that will create an incentive for to

utilize the onsite clinic?

Based on your assumed capture rate, and proposed member cost share, please provide
your projection for onsite clinic revenue for Years 1 — 5.

Year 1

Year 2

Year 3

Year 4

Year 5

Medical Copays
from Members

[Pre
Cop

Members]

scription
ays from

Total Revenue

Staffing

5.

Please complete the table below showing the number of Full Time Equivalents (FTEs) that
would staff the center based upon your analysis of the District's needs and anticipated

growth in utilization.

Position Year 1

Year 2

Year 3

Year 4 Year 5

Medical Director

Physician

Nurse Practitioner

Physician
Assistant/MA

RN

LPN

Physical Therapist

X-Ray Tech

Lab Tech

Other (Office
Manager, Admin
Assistant, etc.)

Pharmacist

Pharmacy Tech

TOTAL

Staffing/Labor Costs

6.

Please complete the table below and provide annual projected salary and benefit costs
for each of the positions listed for Year 1:
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Position

Projected
Annual
Salary

Projected
Annual
Benefit/Other
Costs

Total
Projected
Annual
Salary Cost

Medical
Director

Physician

Nurse
Practitioner

Physician
Assistant

RN- Practice
Administrator

LPN

Physical
Therapist

X-Ray Tech

Lab Tech

Other (Office
Manager,
Admin
Assistant,
etc.)

Pharmacist

Pharmacy
Tech

TOTAL

7. For Year 2 through Year 5, specify your salary increase assumptions in the detail of your

Feasibility Analysis.

Hours of Operation

8. Complete the table below showing the hours by day of the week you intend to staff the
onsite medical center, keeping in mind the importance of evening hours.

Schedule Mon

Tue

Wed Thur

Fri Sat

Sun

Open

Close

Total
Hours

Operating Expenses

Projected Start-Up & Implementation Costs

9. Complete the following table with your proposed start-up and implementation costs:

Expense

Medical Center

Pharmacy

Total

Payroll & Benefits

Build Out, Furnishings,
Equipment, Supplies

Information Systems
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Expense Medical Center Pharmacy Total

Hardware and Software

Implementation
Management Fee

Staff Recruitment

Miscellaneous
(Employee Orientation
and Training,
Implementation Travel,
etc.)

Pharmacy Inventory

TOTAL START-UP &
IMPLEMENTATION

Projected Operating Costs —

10. Complete the following table with your proposed operating costs:

Expense Year 1 Year 2 Year 3 Year 4 Year 5

MEDICAL CLINIC

Payroll & Benefits

Equipment —
Maintenance

IT - Health &
Wellness System
(includes EMR -
Corporate
Information
Systems, Health
Risk Appraisal
Forms and
Processing,
Administration,
Pharmacy
Dispensing System
and Pharmacy
Automation;
Maintenance)

Miscellaneous —
(Hazardous Waste
Removal, Laundry,
X-Ray Readings

Pharmacy -
Pharmaceuticals

Staff — (CME
Training, CME
Travel &
Subsistence, Dues
& Licenses,
Malpractice
Insurance,
Recruiting, Uniform
Allowance)

Supplies —
(Immunizations, Lab
Tests & Fees,
Medical, Patient
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Expense Year 1 Year 2 Year 3 Year 4 Year 5
Education, Office)
Other*
Management Fee
TOTAL

*Other includes Third Party Billing, Transcription, Postal Services, Express Delivery, Gas/Electric,
Phone, Water/Sewage, Fuel/Mileage, all other Utilities, Taxes (non-income), Advertising and
Printing, Janitorial Services, Security System, Data Lines, cell phones, computers, and an
allocation for other expenses.

11. List any underlying assumptions used in the preparation of your pricing proposal and
implementation costs.

12. List any additional fees that would be assessed for the setup and operation of the clinic.

13. List all services and costs that are specifically excluded from your offering which most

clients need and pay for extra-contractually.
Expected Financial Savings

14, Provide explicit details on assumptions for reductions in specialist referrals, ER visits, and
inpatient admissions.

15. Complete the table below for Scenario Two showing which services provided at the
onsite center are likely to replace community-based physician services.

Year Year Year Year Year
1 2 3 4 5

Type of Service:

Non-Occupational

Office Visits

Preventive Health
Exams

Allergy-Related

Immunizations/
Vaccinations

Chiropractic

Physical Therapy

X-Ray

Laboratory
Services

Other Diagnostic
& Therapeutic
Services

Occupational

Total Workers
Comp Claims

Medical Only

Lost Time

Annual Drug
Testing

Pre-Employment

Periodic ongoing

Hearing Testing

Occupational
Surveillance
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Year

Year

Year

Year

Year

Type of Service:

Total Medical

Lost Work Time Savings

16. Provide your projections for Lost Work Time Savings in the table below:

Year 1

Year 2

Year 3

Year 4

Year 5

Regular Visits

Hours Away
from Work Per
Visit

Average Hourly
Wage

TOTAL LOST
WORK TIME
SAVINGS

Net Savings

15. Summarize your projected overall Net Savings for this group using the tables below:

Year 1

Year 2

Year 3

Year 4

Year 5

(+) Total
Revenue

(+) Total
Avoidable
Cost
(Utilization)
Savings

(+) Lost Work
Time Savings

(-) Total
Expenses

(=)TOTAL
NET
SAVINGS
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Appendix B: Officer Sign-Off

Please have an Officer of the Firm review and sign this section of your proposal to confirm the
information is valid.

| certify that our response to the School Board of Osceola County, Florida Request for Proposal
(RFP) is complete and accurate to the best of my knowledge and contains no material omissions
or misstatements.

Name of Officer completing statement

Title of Officer completing statement

Phone Number of Officer completing
statement

Email Address of Officer completing
statement

Officer’s Signature

Date:
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Appendix C: Claims Data, Census, Plan Design
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, 2009

PROPOSAL FORM

TO:  School District of Osceola County, Florida
Director of Purchasing and Warehouse
817 Bill Beck Blvd., Building 2000
Kissimmee, Florida 34744-4495

The undersigned hereby declare that [firm name]
have carefully examined the specifications/Scope of Services

to furnish:
Healthcare Clinic (Onsite) for the School District of Osceola County, Florida

For which proposals were advertised to be received no later than 2:00 p.m., local time, June
23, 2009 and further declare that [firm name]

will furnish the Healthcare Clinic
(Onsite) for the School District of Osceola County, Florida according to specifications/Scope of
Services.

Prompt Payment Terms: % Days; Net 30 Days

Do you accept electronic funds transfer (ETF)? YES NO

Do you offer a discount for electronic funds transfer (EFT)? YES % NO

The School District of Osceola County, Florida, reserves the right to reject any or all proposals,
to waive informalities, and to accept all or any part of any proposal as they may deem to be in
the best interest of the School Board.

I hereby certify that | have read and understand the requirements of this Request for Proposals
No. SDOC 08-P-0XX xx and, that | as the respondent, will comply with all requirements, and
that 1 am duly authorized to execute this proposal/offer document and any contract(s) and/or
other transactions required by award of this RFP.
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Company
Per (Print name)
Signature
Address
City State ZIP
Telephone Fax
E-Mail Address:
Dunn & Bradstreet # Fed. I.D. #
END OF FORM
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Attachment “A”

DRUG FREE WORKPLACE
CERTIFICATION FORM

In accordance with Florida Statute 287.087, preference shall be given to businesses with drug-free
workplace programs. Whenever two or more proposals are equal with respect to price, quality and
service are received by the State or by any political subdivision for the procurement of commaodities or
contractual services; a proposal received from a business that certifies that it has implemented a drug-free
workplace program shall be given preference in the award process. Established procedures for processing
tie proposals will be followed if none of the tied vendors have a drug-free workplace program. In order to
have a drug-free workplace program, a business shall:

1.

Publish a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the workplace and
specifying the actions that will be taken against employees for  violations  of  such
prohibition.

Inform employees about the dangers of drug abuse in the workplace, the business's policy of
maintaining a drug-free workplace, any available drug counseling, rehabilitation, and
employee assistance programs and penalties that may be imposed upon employees for drug
abuse violations.

Give each employee engaged in providing the commodities or contractual services that are
under contract a copy of the statement specified in subsection (1).

In the statement specified in subsection (1) notify employees that as a condition of working

on the commodities or contractual services that are under contract, the employee will abide
by the terms of the statement and will notify the employer of any conviction of, or plea of
guilty or nolo-contendere to, any violation of chapter 893 or of any controlled substance law
of the United States or any state, for a violation occurring in the workplace no later than five
(5) days after such conviction.

Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or
rehabilitation program if such is available in the employee's community, by any employee
who is so convicted.

Make a good faith effort to continue to maintain a drug-free workplace through
implementation of this section.

As the person authorized to sign the statement, | certify that this firm complies fully with the above
requirements.

Vendor's Signature
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Attachment “B”

CERTIFICATION REGARDING DEBARMENT, SUSPENSION
INELIGIBILITY AND VOLUNTARY EXCLUSION — LOWER TIER COVERED TRANSACTIONS

This certification is required by the regulations implementing Executive Order 12549, Debarment and
Suspension, 7 CFR Part 3017, Section 3017.510 Participants responsibilities. The regulations were
published as Part IV of the January 30, 1989, Federal Reqister (pages 4722-4733).

*x BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS ON NEXT PAGE *****

(1) The prospective lower tier participant certifies, by submission of this proposal, that neither it nor
its principals is presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any Federal department of agency.

(2) Where the prospective lower tier participant is unable to certify to any of the statements in this
certification, such prospective participant shall attached an explanation to this proposal.

(BID NUMBER and the Solicitation Title)

Organization Name RFP Name & Number

Names and Titles of Authorized Representative(s)

Signature(s) Date
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INSTRUCTIONS FOR DEBARMENT CERTIFICATION

1. By signing and submitting this form, the prospective lower tier participant is providing the
certification set out herein in accordance with these instructions.

2. The certification in this clause is a material representation of fact upon which reliance
was placed when this transaction was entered into. If it is later determined that the
prospective lower tier participant knowingly rendered an erroneous certification, in
addition to other remedies available to the Federal Government, the department of
agency with which this transaction originated may pursue available remedies, including
suspension and/or debarment.

3. The prospective lower tier participant shall provide immediate written notice to the person
to whom this proposal is submitted if at any time the prospective lower tier participant
learns that its certification was erroneous when submitted or has become erroneous by
reason of changed circumstances.

now ”ow now "W

4. The terms "covered transaction”, “debarred”, “suspended”, “ineligible”, “lower tier covered
transaction”, “ participant”, “person”, “primary covered transaction”, “principal”, “proposal”,
“voluntarily exclude”, as used in this clause, have the meanings set out in the Definitions
and Coverage sections of rules implementing Executive Order 12549. You may contact
the person to which this proposal is submitted for assistance in obtaining a copy of these

regulations.

5. The prospective lower tier participant agrees by submitting this form that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower
tier covered transaction with a person who is debarred, suspended, declared ineligible, or
voluntarily excluded from participation in this covered transaction, unless authorized by
the department or agency with which this transaction originated.

6. The prospective lower tier participant further agrees by submitting this form that it will
include this clause titled “Certification Regarding Debarment, Suspension, Ineligibility and
Voluntary Exclusion — Lower Tier Covered Transactions”, without modification in all lower
tier covered transactions and in all solicitations for lower tier covered transactions.

7. A participant in a covered transaction may rely upon a certification of a perspective
participant in a lower tier covered transaction that it is not debarred, suspended,
ineligible, or voluntarily excluded from the covered transaction, unless it knows that the
certification is erroneous. A participant may decide the method and frequency by which it
determines the eligibility of its principals. Each participant may, but is not required to,
check the Non-procurement List.

8. Nothing contained in the foregoing shall be construed to require establishment of a
system of records in order to render in good faith the certification required by this clause.
The knowledge and information of a participant is not required to exceed that which is
normally possessed by a prudent person in the ordinary course of business dealings.

9. Except for transactions authorized under paragraph 5 of these instructions, if a participant
in a covered transaction knowingly enters into a lower tier covered transaction with a
person who is suspended, debarred, ineligible, or voluntarily excluded from participation
in this transaction, in addition to other remedies available to the Federal Government, the
department or agency with which this transaction may pursue available remedies,
including suspension and/or debarment.
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Attachment “C”
Conflict of Interest
| HEREBY CERTIFY that

1. | (printed name) am

the (title) and the duly authorized representative

of the firm of (Firm Name)

whose address is , and

that | possess the legal authority to make this affidavit on behalf of myself and the firm

for which I am acting; and,

2. Except as listed below, no employee, officer, or agent of the firm have any conflicts
of interest, real or apparent, due to ownership, other clients, contracts, or interests
associated with this project; and,

3. The business nor any authorized representative or significant stakeholder of the
business has been determined by judicial or administrative board action to be in
noncompliance with or in violation of any provision/contract of the School Board of
Osceola County, nor has any outstanding past due debt to the School Board of Osceola
County, Florida; and

4. This Submittal is made without prior understanding, agreement, or connection with
any corporation, firm, or person submitting a response for the same services, and is in all
respects fair and without collusion or fraud.

EXCEPTIONS (List)

Signature:

Printed Name:

Firm Name:
Date:
COUNTY OF STATE OF
Sworn to and subscribed before me this day of , 20 , by
, who is personally known to me or who has
produced as identification.

NOTARY PUBLIC - STATE OF

Type or print name:

Commission No.:

Commission Expires

(Seal)

Bid Title: Healthcare Clinic (Onsite) for the School District of Osceola County, Florida

Revised: 05.22.09

Page 64 of 75



RFP # SDOC 09-P-119 NM

Attachment “D”
Notification Regarding Public Entity Crime and Discriminatory Vendor List Requirements and
Disqualification Provision

A Pursuant to Florida Statutory requirements, potential Respondents are notified:

287.133(2)(a) A person or affiliate who has been placed on the convicted vendor list
following a conviction for a public entity crime may not submit a bid, proposal, or reply on a contract to
provide any goods or services to a public entity; may not submit a bid, proposal, or reply on a contract with
a public entity for the construction or repair of a public building or public work; may not submit bids,
proposals, or replies on leases of real property to a public entity; may not be awarded or perform work as a
contractor, supplier, subcontractor, or consultant under a contract with any public entity; and may not
transact business with any public entity in excess of the threshold amount provided in s. 287.017 for
CATEGORY TWO for a period of 36 months following the date of being placed on the convicted vendor
list.

287.133(2)(b) A public entity may not accept any bid, proposal, or reply from, award any
contract to, or transact any business in excess of the threshold amount provided in s. 287.017 for
CATEGORY TWO with any person or affiliate on the convicted vendor list for a period of 36 months
following the date that person or affiliate was placed on the convicted vendor list unless that person or
affiliate has been removed from the list pursuant to paragraph (3)(f). A public entity that was transacting
business with a person at the time of the commission of a public entity crime resulting in that person being
placed on the convicted vendor list may not accept any bid, proposal, or reply from, award any contract to,
or transact any business with any other person who is under the same, or substantially the same, control as
the person whose name appears on the convicted vendor list so long as that person's name appears on the
convicted vendor list.

287.134(2)(a)  An entity or affiliate who has been placed on the discriminatory vendor
list may not submit a bid, proposal, or reply on a contract to provide any goods or services to a public
entity; may not submit a bid, proposal, or reply on a contract with a public entity for the construction or
repair of a public building or public work; may not submit bids, proposals, or replies on leases of real
property to a public entity; may not be awarded or perform work as a contractor, supplier, subcontractor, or
consultant under a contract with any public entity; and may not transact business with any public entity.

287.134(2)(b) A public entity may not accept any bid, proposals, or replies from,
award any contract to, or transact any business with any entity or affiliate on the discriminatory vendor list
for a period of 36 months following the date that entity or affiliate was placed on the discriminatory vendor
list unless that entity or affiliate has been removed from the list pursuant to paragraph (3)(f). A public entity
that was transacting business with an entity at the time of the discrimination resulting in that entity being
placed on the discriminatory vendor list may not accept any bid, proposal, or reply from, award any
contract to, or transact any business with any other entity who is under the same, or substantially the same,
control as the entity whose name appears on the discriminatory vendor list so long as that entity's name
appears on the discriminatory vendor list.

B. By submitting a proposal, the Respondent represents and warrants that the submission of its
proposal does not violate Section 287.133, Florida Statutes (2005), nor Section 287.134, Florida Statutes
(2005).

C. In addition to the foregoing, the Respondent represents and warrants that Respondent,
Respondent’s subcontractors and Respondent’s implementer, if any, is not under investigation for violation
of such statutes.

D. Respondent should read carefully all provisions of 287.133 and 287.134, Florida Statutes (2005).

Bid Title: Healthcare Clinic (Onsite) for the School District of Osceola County, Florida Page 65 of 75
Revised: 05.22.09



RFP # SDOC 09-P-119 NM

Attachment “E”

NON-DISCLOSURE AGREEMENT
For
CONFIDENTIAL MATERIALS

Reference #

RETURN THIS FORM ONLY IF CONFIDENTIAL MATERIALS ARE BEING
INCLUDED IN THE SUBMITTAL. PLEASE READ THE SECTION IN THE BID
DOCUMENT TO DETERMINE IF THIS APPLIES. THE CONFIDENTIAL
MATERIALS WILL ONLY BE HANDED OUT TO THE SELECTION COMMITTEE
ON THE DAY OF THE EVALUATION, THEREFORE, THE EVALUATION OF THIS
MATERIAL WILL BE LIMITED TO THAT TIME ONLY.

Respondent:
Address:

This Agreement is entered into as of the date of the last signature set forth below between the
School District of Osceola County, a political subdivision of the State of Florida (the "District"),
and the above named Respondent (hereinafter the “Respondent”). The School District of Osceola
County and the Respondent are collectively referred to as the “Parties” and may be referred to
individually as a Party.
RECITALS

WHEREAS, the Respondent possesses certain confidential trade secret materials that it wishes to
disclose to the School District of Osceola County for the purpose of responding to a request for

proposal or otherwise conducting business with the School District; and

WHEREAS, the School District desires to review such materials in order to evaluate the
District’s interest in negotiating and concluding an agreement for the purchase of certain products

and services, or otherwise conducting business with the Respondent.
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NOW THEREFORE, in consideration of the mutual promises and premises contained herein, the
receipt and sufficiency of which are hereby acknowledged, the School District and the
Respondent agree as follows:

1. Confidential Materials. The Respondent warrants and represents to the School District
that the materials described in the attached Exhibit A (the “Confidential Materials”) constitute

trade secrets as defined by Section 812.081(1)(c), Florida Statutes, or financial statements
required by the School District for projects as defined in 119.071(1)(c), Florida Statutes. Subject
to the terms and conditions of this Agreement, the School District agrees not to disclose such

Confidential Materials to third parties.

2. Additional Materials. During the course of the negotiations or the business relationship
with the School District, the Respondent may disclose additional confidential or trade secret
information to the District in which case the restrictions and obligations on the use and disclosure
of the Confidential Materials imposed by this Agreement shall also apply to such additional
information to the extent permitted by Florida law. Any such additional confidential or trade
secret information shall be duly marked and stamped “confidential” or “trade secret” prior to
delivery to the School District, and shall be subject to this Agreement and Section 812.081(2),
Florida Statutes, only if written receipt is provided by the School District acknowledging receipt

of such materials.

3. Exclusions. For purposes of this Agreement, the term “Confidential Materials” does not

include the following:

(a) Information already known or independently developed by the School District;

(b) Information in the public domain through no wrongful act of the School District;

(c) Information received by the School District from a third party who was legally free

to disclose it;

(d) Information disclosed by the Respondent to a third party without restriction on

disclosure;

(e) Information disclosed by requirement of law or judicial order, including without
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limitation Chapter 119 Florida Statutes; or

(f) Information that is disclosed with the prior written consent of the Respondent, but

only to the extent permitted by such consent.

4, Non Disclosure by Respondent. In the event that the School District discloses

confidential or trade secret information to Respondent, the Respondent agrees to not disclose such
information to any third party or copy such information or use it for any purpose not explicitly set
forth herein without the School District’s prior written consent. Further, upon conclusion of
discussions or business transactions between the School District and the Respondent, or at any
time upon request of the School District, Respondent agrees to return such information (including

any copies) to the School District.

5. Duty of Care. Each Party agrees to treat the other Party’s confidential or trade secret
information with the same degree of care, but not less than reasonable care, as the receiving Party
normally takes to preserve and protect its own similar confidential information and to inform its
employees of the confidential nature of the disclosing Party’s information and of the requirement
of nondisclosure. In the event either Party has actual knowledge of a breach of the nondisclosure
requirements set forth in this Agreement, the Party acquiring such knowledge shall promptly
inform the other Party and assist that Party in curing the disclosure, where possible, and

preventing future disclosures.

6. Limitations of Florida Law. Respondent understands and agrees that its assertion that

any item is confidential or a trade secret does not, in and of itself, render such material exempt
from the Florida Public Records Law, Chapter 119 of the Florida Statutes, and that the School
District’s ability to prevent disclosure of confidential and trade secret information may be subject
to determination by a Florida court that such materials qualify for trade secret protection under
Florida law. In the event a third party makes a public records request for the Confidential
Materials or other materials deemed by Respondent to be confidential or a trade secret, the School
District may submit the materials to the court for inspection in camera as set forth in Section
119.07(1)(e) Florida Statutes. Respondent further understands that the School District may be

required to disclose such information if directed by a court of competent jurisdiction.
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7. Indemnification by Respondent. In the event of any litigation instituted by a third party

to compel the School District to disclose such materials, Respondent shall, at its sole cost and
expense, provide assistance to the School District in defending the denial of the records request,
and shall hold the School District harmless from any claim for statutory costs and attorneys fees

arising from the School District’s refusal to disclose such materials.

8. No Additional Obligations. This Agreement shall not be construed in any manner to be

an obligation for either Party to enter into any subsequent contract or agreement.

9. Sovereign Immunity. Nothing in this Agreement shall be deemed as a waiver of

immunity or limits of liability of the School District beyond any statutory limited waiver of
immunity or limits of liability, which has been or which may be adopted by the Florida
Legislature, regardless of the nature of any claim which may arise, including but not limited to a
claim sounding in tort, equity or contract. In no event shall the School District be liable for any
claim or claims for breach of contract, including without limitation the wrongful disclosure of
confidential or trade secret information for an amount which exceeds, individually and
collectively, the then current statutory limits of liability for tort claims. Nothing in this
Agreement shall inure to the benefit of any third party for the purpose of allowing any claim
against the School District, which would otherwise be barred under the Doctrine of Sovereign

Immunity or by operation of law.

10. Notice. Whenever either Party desires to give notice unto the other, it must be given by
written notice, sent by registered United States mail, with return receipt requested, addressed to
the party for whom it is intended, at the place last specified, and the place for giving of notice in
compliance with the provisions of this paragraph. For the present, the Respondent designates the
address set forth above as its place for receiving notice, and the School District designates the

following address for such notice:

The School District of Osceola County, Florida
Director of Purchasing and Warehouse

817 Bill Beck Blvd., Building 2000
Kissimmee, Florida 34744

11. Governing Law. This Agreement shall be governed by the laws of the State of Florida,

and venue for any action arising out of or relating to the subject matter of this Agreement shall be
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exclusively in Osceola County, Florida, or the Federal District Court for the Middle District of

Florida, Orlando Division.

12. Respondent and the School District hereby expressly waive any rights either may have to
a trial by jury of any civil litigation related to this Agreement for any litigation limited solely to

the parties of this Agreement.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by their

duly authorized officers the day and year as set forth below.

School District of Osceola County, Florida Respondent
BY: BY:
NAME: Dr. Michael A. Grego NAME:
TITLE: Superintendent TITLE:
DATE: DATE:
ATTEST:
BY:
NAME:
TITLE:
DATE:
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Exhibit “A"
DESCRIPTION OF CONFIDENTIAL MATERIALS
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HOLD HARMLESS AGREEMENT
Return this page ONLY if claiming exemption from the
Worker’s Compensation Insurance Requirement

I am the owner of , an incorporated/unincorporated business

operating in the State of Florida. As such, I am bound by all laws of the state of Florida, including but not
limited to those regarding the workers’ compensation law.

I hereby affirm that the above named business employs less than four employees, including
myself, and therefore, the business is exempt from the statutory requirement for workers’ compensation
insurance for its employees.

On behalf of the business, and its employees, | hereby agree to indemnify, keep and hold harmless
the School Board of Osceola County, Florida (the “School Board™), its agents, officials and employees,
against all injuries, deaths, losses, damages, claims, liabilities, judgments, costs and expenses, direct,
indirect or consequential (including, but not limited to, fees and charges of attorneys and other
professionals) arising out of our contract with School Board, whether or not it shall be alleged or
determined that the act was caused by intention or through negligence or omission of School Board or their
employees, or of their subcontractors or their employees. The named business shall pay all charges of
attorneys and all costs and other expenses incurred in connection with the indemnity provided herein, and if
any judgment shall be rendered against the School Board in any action indemnified hereby, the named
business shall, at its own expense, satisfy and discharge the same. The foregoing is not intended nor should
it be construed as, a waiver of sovereign immunity of the SCHOOL BOARD under Section 768.28, Florida
Statutes.

STATE OF
COUNTY OF
Sworn to and subscribed before me this day of , 20 ,
by , who is personally known to me
or who has produced as identification.
NOTARY PUBLIC — STATE OF
Type or print name:
Commission No.:
(Seal) Commission Expires
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STATEMENT OF NO BID

The School District of Osceola County, Florida
Purchasing Department
817 Bill Beck Boulevard, Building 2000
Kissimmee, Florida 34744-4495

Attn: Neil D McDonald Bid # SDOC 09-P-119 NM

We, the undersigned, have decided not to bid for the following reasons.

We do not handle products/services in this classification

Opening date does not allow sufficient time to complete bid

Cannot supply at this time

Suitable but engaged in other work

Quantity too small

Cannot meet required delivery

Equivalent not presently available

Unable to meet specifications

Unable to meet insurance/bond requirements

Please remove our name from the vendor file for the commaodity listed above
Please remove our name from the School Board’s entire vendor files

Other reasons or remarks

We understand that if the “No Bid” letter is not returned by the bid due date, our name may be
deleted from the School District of Osceola County’s vendor list for this commodity.

Company Name

Authorized Signature

Print Name of Authorized Person

Email Address for Authorized Person

Telephone Number

Fax Number
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Attachment “H”

List of SDOC Employees
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Attachment “I”

Insurance Plans
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