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PIN reset via PCA 

 

The Cisco Personal Communications Assistant (PCA) allows users with a voicemail 

account to access and administer their mailbox through the web. This will cover 

the basic use of Personal Communication Assistant PIN reset. 

To access the website go to 

 https://apha-cuc1.sdoc.osceola.k12.fl.us/ciscopca/home.do  

from any web browser. You will see a screen that looks like this: 

 

The username is the same as your First Class/Active Directory username. The 

password by default is your Active Directory Password.  If you cannot login 

contact your local tech or the Help Desk at ext. 67000, 407-870-4037, or via e-mail 

to get your password reset.  
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Once you’re logged in your screen should look like this: 

 

  

To change voice mail PIN 

Select Messaging Assistant 

 

Select Change PIN 
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Enter a new PIN and select Save 

 

If you have any questions about the use of the Web Inbox please contact the Help 

Desk at extension 67000, 407-870-4037 or via e-mail at 

helpdesk@osceola.k12.fl.us 

This concludes password reset via PCA. 

 

 


